Impact of medicines shortages in a developing country, Sri Lanka

Rajapaksha AN Dilsha1, Esther Lau1,2, Marea Patounas1, Anne T Matthias3, Rohini Fernandopulle4, Lisa Nissen1,2. Queensland University of Technology, Brisbane, Australia1; University of Queensland, Brisbane Australia2 University of Sri Jayewardenepura, Colombo, Sri Lanka3, General Sir John Kotelawala Defence University, Colombo, Sri Lanka4
Introduction. Comprehending the implications of medicines shortages is crucial for addressing medicines shortages; but limited literature is found from developing countries (Shukar et al., 2021). The detailed evidence from healthcare professionals could address the complexity of the impact of medicines shortages on patients and healthcare professionals in developing countries, such as Sri Lanka, where there are limited research approaches to investigate the impact of medicines shortages.
Aims. This study explored healthcare professionals’ perceptions of the impact of medicines shortages in Sri Lanka.
Methods. Healthcare professionals (n=38) working in State sector hospitals were interviewed. The interviews were transcribed and translated into English, and then analysed for thematic concepts using Leximancer.    
Results. Healthcare professionals’ perceptions of the impact of medicines shortages on patients were primarily clinical and economic factors (e.g. treatment failures, impact due to substitutions, out-of-pocket payments). The situational changeovers of patients’ emotions (eg: anger, frustration) led to the assault of healthcare professionals by patients (e.g.: scolding and hitting). Other impacts on healthcare professionals were related to personal and work-related factors (e.g.: emotional constraints, additional workload and deviation from standard professional practice).  

Discussion. The insight gained from health professionals highlights the requirement of multifaceted support for both healthcare professionals and patients. A legislative approach (e.g.: establishment of medicines shortages notification system, standardisation of substitution practices) could minimise the impact of medicines shortages on healthcare professionals. Alongside this, the enhancement of patient awareness of medicine shortages and medication/ disease management practices during medicine shortages could benefit patients. However, an investigation of patients' perspectives on medicines shortages is required to establish effective strategies to mitigate the impact of medicines shortages.  
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