Student perspectives about online engagement: contradictions & contentions
Introduction. Access to online education has provided opportunities for higher education qualifications to those previously locked out due to geographical location, socio-economic or employment status. For many universities offering courses or programs online is now a mainstream part of their operations. Online student engagement continues to be a challenge and is the subject of much debate in higher education. Most descriptions consider that engagement requires productive contributions to a learning environment. Pedagogical approaches within an online course impacts students’ perception of learning and their expectations of how the learning is organised and facilitated. This presentation contributes to higher education research by evidencing that student conceptions of online engagement vary, and do not always align with that of their instructors, or the literature.
Aims. This presentation presents an exploration of student perceptions of online engagement in six disciplines with a range of pedagogical approaches within a regional university. The goal was to understand student perspectives of online engagement and to map their alignment or misalignment with the perspectives of the instructors as found in the literature.
Methods. In this mixed method multi-disciplinary case study, data were collected through an online survey and semi-structured interviews.  The online surveys included demographic information, questions on a 5-point Likert scale and open-ended questions providing student voice. 
Results. The results showed students held a range of, sometimes contradictory, perspectives on the meaning of online engagement that did not always align with that of instructors.
Discussion. When trying to develop scalable and sustainable policies, procedures and practices related to online engagement it is important that all stakeholder voices are heard. This is of particular importance in university settings where the demographic backgrounds of the students are varied. This presentation highlights the student perspectives about online engagement and provides recommendations for expectation management.
