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Introduction. Patient and caregiver perspectives provide crucial information in understanding disease burden, patient journey, and unmet medical needs. Patient voices were traditionally captured using classic patient-centered market research, however patient-centered clinical effectiveness research (CER) is increasingly used to provide advanced evidence for regulators and payers. The differences between these two approaches have not been thoroughly discussed.
Aims. This study assessed both patient-centered CER and market research approaches to assist researchers to make informed decisions on how to select the fit-for-purpose study design.
Methods. A comprehensive literature search on PubMed was performed using generative artificial intelligence to identify studies from 2014 to 2024. Online desk research was also performed as a supplement. Findings related to definitions, concepts, methods for patient-centered CER and market research were captured. Similarities and differences were synthesized with a narrative synthesis approach.
Results. A total of 726 studies were screened. Analysis concluded that CER aims to generate evidence in support of medical technologies value evaluation, drug effectiveness, and/or safety for regulators and payers, whereas market research is used to generate insights for commercial purposes without the same level of scientific rigor. Both approaches use standard instruments and customized questionnaires to collect data from patients, and researchers may apply quota sampling to achieve the comprehensiveness and representativeness of research. Major process differences are identified in which CER requires study protocol and ethics review. Furthermore, CER includes multiple rounds of instrument validation including cognitive debriefing to generate reliable results to meet requirements of advanced evidence. From a statistical analysis perspective, data derived from both approaches are suitable for descriptive analysis, however CER is more robust to enable comparative or multivariate analysis.
Discussion. There is an increasing trend of patient-centered studies in the APAC region. Researchers are recommended to select a study approach based on their objectives to enable generation of fit-for-purpose data to benefit stakeholders.
