
Design Thinking-Learning for the 21st Century Higher Education
Introduction. The rapid advancement in digital technology has created in the 21st century, a volatile, uncertain, complex and ambiguous (VUCA) environment. Higher education has arguably not kept pace with the evolving technology (Le Blanc, 2018). There is a disconnection between workforce and work in the 21st century. Ruzzack and Shute (2012) view design thinking as “a way of thinking and being that can enhance the epistemological and ontological nature of schooling”. Further, the characteristics of lifelong learning are synonymous with the attributes of the design thinking approach and aligned to 21st century skills.
Aims.This poster examines the attributes of the design thinking approach in inculcating 21st century skills for lifelong learning in higher education.
Methods. The study investigates course(s) that incorporate the design thinking approach at a large research-intensive university. Qualitative data from document review and classroom observations are examined against the attributes of the design thinking approach, then related to 21st century skills and characteristics for lifelong learning.
Results. The potentiality for the attributes of the design thinking approach such as empathy, problem definition, reiteration and collaboration in inculcating 21st century skills for lifelong learning will be discussed.
Discussion. The acquisition of 21st century skills and lifelong learning would be valuable in a VUCA world (Fadel & Groff, 2019; OECD, 2019). Overall, design thinking-learning in higher education could have the potential to foster lifelong learning, improve the disconnection between workforce and work and enhance employment of graduates.
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