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Introduction. To effectively communicate clinical recommendations to general practitioners in medication reviews, pharmacists are expected to masterfully compose comprehensive written reports. Previous reviews suggest that a quality assessment tool should be developed for reviewing pharmacists’ written communication skills. The first iteration of a tool has been developed by aggregating existing reporting tools including: The ‘Basger-C’ and modified DOCUMENT classification systems to identify how drug related problems and recommendations were articulated; the ‘Subjective, Objective, Assessment, Plan Note’ for assessing completeness of relevant content; the ‘Situation, Background, Assessment, Recommendation’ tool for evaluating the cohesiveness of the communication of each issue description; and the ‘Written Communication VALUE Rubric’ for assessing the use of linguistic conventions including vocabulary and syntactical mechanics. This study adopts a systematic framework for developing quality assessment tools, which requires that the tool be refined via expert panel after pilot testing.
Aims. To pilot test a quality assessment tool for comprehensive medication reviews in primary care.
Methods. Pilot testing involved quality assessment of (n=5) Home Medicine Reviews sampled from the #STOP Study by an expert panel of 3. Differences in rating were resolved through discussion. Percentile ratings of the completeness of relevant content, mastery of linguistic conventions and cohesiveness of writing quality of each report were descriptively reported. The utility of the tool was qualitatively assessed for usefulness and ease of use.  
Results. Preliminary results demonstrate that pharmacists documented a mean of 63.2% (range 48.6% to 75.5%) of relevant content required to ensure findings and recommendations were completely interpretable. Pharmacists mastered a mean of 90.0% (range 84.6% to 97.5%) of the linguistic conventions and applied a mean of 76.9% (range 63.5% to 95.8%) of the cohesive characteristics needed for ideal written interprofessional communication. Expert panel consensus found the first revision of the quality assessment tool to be useful but tedious.
Discussion. In this preliminary analysis, several amendments have been suggested to improve the overall usability of the tool including the aggregation of some categories to reduce its overall tedium. The tool was found to be useful as it exposed a high proportion of incomplete relevant content and highlighted variability in the cohesiveness of written reports. A revised quality reporting tool may be useful for teaching, assessment, and professional development.
