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Introduction. Government funding, dispensing of medicines and direct sale of products have historically offset costs of providing non-remunerated professional services. Recent changes to pharmacy funding mechanisms have affected pharmacists’ ability to absorb such costs. 
Aims. Identify the range of non-remunerated services in South Australian community pharmacies that are not reimbursed by government or paid for by consumer. 

Methods. Direct observational study by pharmacy students enrolled in placement. Three two-hour observation periods of pharmacist duties were performed per student. Number, type and duration of non-remunerated services were recorded. Results were summarised descriptively. 

Results. Over 78 unique observations periods, there were 329 total service observations. 156 (47.4%) were for non-remunerated prescription services and 94 (28.6%) for primary healthcare, usually lasting between 1-5 minutes (155 observations). Prescription medicine scenarios commonly involved queries regarding availability of medicine (n=74), provision of information (n=45), changes to dose administration aid without charge (n=28) or troubleshooting medication administration devices (n=17). Primary health care scenarios commonly involved vaccination inquiries (without administration) (n=39), health condition advice (without a product supplied) (n=28) or patient monitoring (without payment) (n=12). Return of unwanted medicine at no charge was also commonly observed (n=28). 
Discussion. Pharmacists undertake a diverse range of non-remunerated activities that make significant contributions to quality use of medicines by consumers. Pharmacy students will be able to use findings to understand the value of remunerating such services and consider diversified revenue streams on a background of cost-benefit analysis.
