Pedagogy Before Technology: Understanding the Confidence of Vocational Educators for Integrating Technology Enhanced Learning

Introduction. A concern frequently raised in the literature is of the disconnect between training of vocational education and training (VET) educators and the dynamic context of the contemporary classroom (Smith & Yasukawa, 2017). Issues surrounding the use of technology in pedagogy form part of this conversation. Whilst the need for VET educators to develop a range of pedagogical strategies incorporating technology is established in policy, the extent to which this happens in practice is less clear.
Aims. This project investigated VET educators' perspectives of the usefulness and ease-of-use of technology in their units, including qualitative reports of the difficulties they had implementing technology.
Methods. The study was designed as an action research project with a combination of quantitative and qualitative questions delivered via survey during a workshop. 23 educators answered 11 quantitative questions based on the Technology Acceptance Model (TAM) targeting their perception of the usefulness of technology and its ease-of-use in delivering their units (Venkatesh, Morris, Davis & Davis, 2003), with qualitative evidence gathered in the form of field notes by researchers as participant observers.  
Results. The results revealed VET educators had a high level of confidence in their understanding of technology and their ability to learn about technology. However, they lacked confidence in implementing technology in their pedagogical practices. Specifically, whilst they had average confidence using technology to teach simple concepts, they lacked confidence in their ability to use technology to teach complex concepts and adequately assess their students.
Discussion. Overall, the study showed that VET educators need less training on how to use technology. However, future training should instead focus more on how technology maps to pedagogy and its use in the classroom, particularly in developing assessment.
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