Lessons Learnt from Tertiary Students' Engagement and Feedback on Developing Cultural Competence using Social Media  

Introduction: Health professionals need cultural competence to reduce prejudice and improve patient communication and outcomes (Horevitz, Lawson, & Chow, 2013). However, current approaches to teaching cultural competence are “ad hoc”, “fragmented” and “inadequate” (Sinclair, 2020).
Aim: This longitudinal study aimed to evaluate health science students’ development of cultural competence through engagement with the unit of Culture, Diversity and Health. 
Methods: Students were engaged in cultural competence content via Facebook (2017) and Yammer Groups (2018 and 2019). Students completed an online survey at the end of the unit which captured quantitative and qualitative data about their engagement, role of the activity on their development of cultural competence and achieving unit learning outcomes.
Results: 218 students participated in the surveys between 2017 and 2019. Only 42% students reported that the online group helped apply knowledge regarding equity, culture and diversity to their studies and professional behaviour as future health science practitioners. The thematic analysis showed that students indicating the hybrid approach allowed them to reflect and rebuild their existing understandings of experience and practise by active interaction with the social media platform. However, experience was contingent on staff participation and engagement.
Discussion: The findings speak to the needs of tertiary health science students with particular focus on the need for in-depth staff support to improve student engagement. Structured processes for the use of learning and teaching technologies are needed for staff and students. 


