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Introduction. The Aged Care On-site Pharmacist (ACOP) program is a new Australian Government-subsidised initiative to embed pharmacists on-site in residential aged care homes (RACHs) to support quality use of medicines. Little is known about the experiences of ACOPs following the launch of this initiative in July 2024.
Aims. To explore activities undertaken by ACOPs, and perceived barriers and enablers to their roles.
Methods. A cross-sectional, anonymous online survey was undertaken during August-November 2025. ACOPs working for ≥1 month in Australian RACHs could participate. The survey included multiple-choice, Likert-scale and open-ended questions. Quantitative data were summarised descriptively. Open-ended responses were analysed using an inductive reflexive thematic approach.
Results. 40 ACOPs from 61 RACHs (representing 20% of Australian RACHs with an ACOP) completed the survey. Medicines reviews were commonly performed, with a median of 50% of ACOP’s time dedicated to this activity, followed by communication with residents/families (15%), and education, governance, and other activities (all 10%). Most respondents were very satisfied (n=19, 47.5%) or satisfied (n=16, 40%) with their role. Enablers included a supportive organisational culture, collaborative working relationships, and opportunities to interact with other ACOPs. Barriers encountered by ACOPs included limited clarity and awareness of their role, and challenges with remuneration and access to clinical records.
Discussion. ACOPs are largely satisfied with their role although variability in the types of activities performed was noted. Findings can inform strategies to support the broader implementation of this new care model and resources to assist ACOPs to support quality use of medicines in RACHs.
