Evaluation of a training program for pharmacist-delivered depression screening for older adults
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Introduction. Approximately 10-15% of older adults (≥65 years) experience late-life depression (LLD). It is imperative that pharmacists receive training to identify patients at risk of LLD and ensure timely and appropriate referral.
Aims. To evaluate the impact of a mental health training program on community pharmacists’ and pharmacy staffs’ knowledge, attitudes and confidence, as well as community pharmacists’ acceptability, regarding LLD screening.
Methods. A training program was developed and delivered to community pharmacists and pharmacy staff participating in the EMPATHISE pilot study, whereby community pharmacists screened older adults for depression. The training program consisted of ‘Blended Mental Health First Aid in the Pharmacy’, and training on the identification and management of LLD, including the use of the Geriatric Depression Scale-15 (GDS-15). A 68-item survey instrument was developed, containing the Social Distance Scale, Depression Attitudes Questionnaire, Knowledge of Late-life Depression questionnaire, and items exploring acceptability of such services. Participants were invited to complete the survey at baseline (T1), immediately post-training (T2), and 3-months post-training (T3). Data was analysed using descriptive statistics and repeated measures analysis of variance (ANOVA).
Results. Participants (n=89) from 53 pharmacies across New South Wales participated in the survey. Most participants were community pharmacists (n=66). At T2, participants demonstrated significant improvements in their knowledge regarding depression being a normal phenomenon in older adults (p<0.019) and believed LLD screening to be within their scope of practice (p<0.021). At T2 and T3, participants demonstrated significant improvements in confidence (p<0.003) regarding LLD screening, and increased knowledge regarding how to use the GDS-15 (p<0.001) and actions to take if screening identified an older person as being at high risk of depression (p<0.001).
Discussion. The training program improved community pharmacists’ capability and acceptability regarding LLD screening, as well as their knowledge of LLD, and provided them with the skills and confidence to provide such services. Thus, training prior to LLD screening is vital to ensure community pharmacists are well-equipped to screen and refer older adults at risk of depression. 
