Developing Korean Studies students’ employability skills through a Work Integrated Learning (WIL) internship program in Monash University Library
Introduction. This paper elaborates a Work Integrated Learning (WIL) library internship program for Monash University Korean Studies students. The internship is a collaboration between Korean Studies - Faculty of Arts and the Library.

Aims. The library internship is aimed at enhancing the employability skills of Korean Studies students. It takes place as a six credit-point WIL unit, offered to undergraduate students who are taking or have taken at least one Korean Language or Korean Studies unit, either as a major or as an elective. A grant collaboratively secured by the faculty and the library enables interns to attend relevant professional development training sessions as identified by a needs analysis conducted by host-supervisors in the library.

Methods. A critical reflection on the internship experience is presented through the lens of interns and host-supervisors. This includes reflection on recruitment process involving a combined interview panel comprising Korean Studies convenor and host-supervisors, initial meeting between interns and host-supervisors, regular scaffolding and progress monitoring catch-ups between interns and host-supervisors, analysis and identification of interns’ professional development needs by host-supervisors, and debrief meeting at the end of internship.

Results. On reflection, the library internship program is beneficial and highly valuable, both for interns and host-institution. While proven successful, the number of interns and frequency of hosting them needed to be revisited for sustainability purposes. 

Discussion. After reconsideration, it is decided that hosting an intern or two during regular semesters is more manageable and sustainable, particularly compared to hosting interns during winter break. For the interns, regular semester provides them with better empirical and learning experiences as they are immersed in real-life work situations during teaching periods of the university. Similar internships are also recommended for other contexts of the Gallery, Library, Archive and Museum (GLAM) sector, as they broaden university students’ perspectives on employment options. 

