Fostering business student professional identity formation – how can we, or can we at all?
Introduction. Meeting Place University business school aims to enhance graduate employability through fostering and supporting development of student’s professional identity.  The university has two compulsory units to facilitate this process: a first-year Professional Orientation unit, and a new final-year capstone unit (Professional Evidence), run for the first time in 2019. This study looked at student’s feedback on this first iteration of the Professional Evidence unit. 
Aims. To explore business student’s responses to the unit in developing their professional identities.
Methods. A sample of student reflective journals submitted at the end of the unit (n = 19).  Student (n = 34) surveys (instrument adapted from Chien et al., 2017) at the completion of the Unit as to their knowledge about professional practice, experience of the profession, having the profession as a role model and professional self-efficacy, using a Likert Scale.  Students (n = 8) were also asked to provide text comments on what if anything from the unit had assisted or hindered.
Results. Three key themes emerged: students were unclear what a ‘professional’ was and why ‘professionalism’ matters; skills development & knowledge presented were appreciated but students were unclear how these related to ‘professional identity’; the varying professional experience of lecturers & tutors meant an inconsistent presentation and enactment of ‘professionalism’ throughout courses.
Discussion. Professional identity formation provides a link between the student experience and practice in a professional working life (Reid et al., 2008), and Bennett (2018) emphasises the ‘neglected component’ of student employability being identity. Educators have a significant role in fostering and supporting the process of identity formation (Crigger & Godfrey, 2014). This study demonstrates we can foster such formation and identifies areas for further development.
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