A conceptual framework for the study of transformational experiences of postgraduate business students with no undergraduate qualifications.
Introduction. This paper introduces a conceptual framework, that explores transformational experiences of postgraduate students who have no undergraduate qualifications. The difficulties these students face in undertaking formal education have been observed by educators but remain under-researched. Traditionally, these students may not have experienced a formal education environment since leaving high school – Year 10, 11, or 12, and may have entered via pathway programs. There is significant literature focused on experiences of undergraduate students who enter university pathways; however, there is minimal literature relating to experiences of students who enter postgraduate programs without completing an undergraduate degree, which leads to opportunities to examine descriptions of the transformative experiences they have encountered as a result of their studies.

Context/background. The concept of transformative learning in adult education literature is significant. Most notably is the 1970s work of Mezirow, which resulted in Mezirow’s ten phases of transformative learning. In development of the conceptual framework, subsequent research that explored and contributed to Mezirow’s theory was also explored. The more recent work of Jacob’s (2019)with the evolution of the cyclical model as presented in his systems and complexity framework added to building of the framework being proposed here. 

Intended outcome. This research will add insight and understanding into the transformative power of learning and the requirements to enable students to succeed. It will inform educators on the support students require throughout their educational journey and afford information to develop a ‘toolkit’ to advance students’ experiences and transformative learning with the potential of becoming standard for all students entering postgraduate, and possibly undergraduate programs.
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