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Introduction. International travellers visiting Indonesia may experience self-treatable illnesses requiring assistance from local community pharmacies. Aside from the limited knowledge of self-care facilitation for international travellers in the Indonesian context from the literature, studying factors related to self-care facilitation for international customers will help identify the need for improving this service.
Aims. This study aimed to assess the needs of community pharmacy staff providing self-care facilitation to international tourists in Indonesia. 
Methods. Qualitative semi-structured interviews were conducted online with community pharmacists and pharmacy technicians from Magelang (near Borobudur) and Badung (in Bali), Indonesia. Participants were recruited using snowball sampling after an initial purposive sampling. Deductive content analysis using Brata’s Self-Medication Provision Model was conducted.
Results. Twelve participants (five from Magelang and seven from Badung) were interviewed. At the pharmacy staff-patient interaction level, most participants felt they had sufficient knowledge to facilitate self-care. However, participants’ confidence varied and was influenced by self-motivation, longer work experience, frequent interactions, better foreign language skills and the presence of a translator. At the organisational level, most participants agreed that self-care facilitation service for international travellers is essential, with some citing that it could maintain the travellers’ confidence to visit Indonesia. Support from the pharmacy manager or owner varied from in-house product knowledge training to English communication skill courses. However, some pharmacy staff admitted to not receiving that support. At the external pharmacy environment level, some pharmacy staff cited challenges in finding substitutes for requested medicines or pharmacy supplies that are not commonly available in Indonesia. Another factor cited as hindering self-care facilitation was the regulation of antibiotic dispensing with a prescription. 
[bookmark: _Int_7nCkMPFS]Discussion. This study highlights the need among pharmacy staff for continuing professional development on this topic to help improve their confidence using various media. Another highlight is the need to revisit the regulations of pharmacy supply and dispensing in Indonesia to support self-care facilitation.
