The role of pro-active teacher support in implementing gamification and its impact on students’ overall engagement during the pandemic 
Introduction. Although teachers’ support in facilitating student learning and engagement has been researched widely in the past (Ansong et al. 2017), the urgency and uniqueness of challenges provided by pandemic makes it pertinent to understand whether teachers’ pro-active support in implementing innovative activities like gamification can make a difference to students’ overall engagement with the course during these stressful times (and beyond) in education.
Aims. Our study aims to investigate the role of teacher’s pro-active support in implementing gamification and its impact on students’ overall engagement during the highly stressful pandemic period of student learning.

Methods. Weekly concept group games were designed and implemented in the courses for University students enrolled in 3 management courses. At the end of the course, the data was collected from 120 students via google anonymous survey. Regression analysis was used to examine the relationship.

Results. The finding shows a statistically significant positive relationship between teacher pro-active support towards student participation and involvement in gamification activities, and student overall engagement in the course (β=0.736; p<0.01)
Discussion. The study implies that when a teacher pro-actively supports students to participate in innovative activities like highlighting the relevance of innovative concept games pro-actively in the class each week, encouraging the students regularly to participate in innovative activities by talking about them frequently, acknowledging the efforts of the weekly winners at the beginning of the classes, motivating the disinterested students or groups consistently and providing digital badges that increase the visibility of the winners, can all improve the students’ overall engagement in the course. Such pro-active involvement by teachers in implementing innovative activities can be perceived positively by the students during stressful periods of learning, which in turn can enhance overall engagement with the course.

