Making talk work: Using a dialogic approach to develop intercultural competence with students at university

Introduction. In an increasingly globalized world, it is clear that universities need to produce students who are able to communicate across different cultures. It is less clear, however, how this can be achieved within higher education institutions and literature points to a lack of social interaction between international and domestic students, arguing that universities are not maximising the opportunity offered by a diverse presence on campus. 
Aims. This paper reports on a purpose-built intercultural competence program delivered at a regional Australian university. A mixed group of domestic and international students were invited to participate in a series of guided forums designed to promote dialogic intercultural interactions. Forum topics related to discussion around identity, oral communication and developing intercultural understandings. 
Methods. Underpinned by Deardorff’s (2006) intercultural competence model, interviews, video recordings, reflections and stimulated recall sessions were utilised to explore the influence the dialogic forums had on the students. A talk-in-interactional analysis also investigated how students interacted with each other during the forums. 
Results. The program was found to offer value to all participating students, encouraging them to become more reflective in terms of seeing themselves as students in the local context, and reported a greater awareness around how this may relate to communicating with diverse others in future global contexts. Shifts were found in students’ views, attitudes, knowledge, skills and comprehension around other cultures. The interactional analysis of interactional moments in the forums found that participants employed a range of rhetorical and discursive devices as they established connections and shared understandings.
Discussion. This paper contributes a fine-grained understanding of interactions at the dialogic level, an in-depth voicing of the student experience and promotes using a dialogic approach as an effective way to potentially stimulate intercultural competence development on university campuses. 
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