Piloting an Adaptive and Progressive Digital Feedback System: Initial Results & Observations
Introduction. Student feedback is helpful for teachers and learners to improve, with one of the essential issues being obtaining timely feedback for optimising the learning environment and learners themselves (Boud & Molloy, 2012; Quinton & Smallbone, 2010). Our research work focuses on testing an Adaptive and Progressive Digital Feedback (APDF) system for higher education to collect data during the term and use it in a meaningful way to help teachers to improve practice on a real time basis.
Aims. The objective of this study was to explore what kind of difficulties students are facing during the term in a unit of study and what kind of support they require to make the journey more enjoyable. 

Methods. To evaluate our work, we have used a Design Based Research (DBR) methodology, with a mixed method approach to data collection. Data is collected for three dimensions (teaching and learning activities, institutional material base, and support services) whilst the APDF challenges students to be self-reflective and actively engaged with their learning journey. 

Results. For this first loop of the DBR study, this presentation will report on the results for the trial of the system, specifically related to student acceptance of the system in line with their perceptions of use and ease-of-use as per the well-established Technology Acceptance Model (TAM) (Venkatesh, Morris, Davis & Davis, 2003). Results show happiness measures over 400 records, as well as selected qualitative comments showing how students use the system to advise topics needing more discussion, confusing assignment requirements and other time critical feedback.
Discussion. This study supports the use and ease-of-use of the APDF and provides an initial perspective on the real-time needs of students during the term, potentially reducing the anxiety of students during assessment submission and helping to guide them to achieve better results. 
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