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Introduction. The WHO launched its third Global Patient Safety Challenge, Medication Without Harm, in 2017, aiming to reduce severe, avoidable medication-related harm by 50% worldwide. Japan, with its aging population, faces unique challenges in medication safety.
Aims. This presentation highlights Japan’s distinctive strategies for medication safety and shares Gunma University Hospital’s initiatives.
Methods. Japan’s efforts include widespread use of the medication notebook (Okusuri Techō), polypharmacy guidelines, pharmacist roles in team-based care, community pharmacists supporting integrated care, the Pharmaceuticals and Medical Devices Agency (PMDA)’s vigilance under the Pharmaceuticals and Medical Devices Act, the Japan Council for Quality Health Care (JQ)’s reporting and learning system, and industry’s barcode and safety advisories. At Gunma University Hospital, pharmacists actively participate in a Safe Medication Therapy Committee, develop manuals, implement 5S-KAIZEN, use robotic dispensing, clarify prescriptions with physicians, conduct audits and reconciliation at care transitions, and work in wards supported by public healthcare insurance, all while promoting patient engagement.

Results. The medication notebook improved information sharing and reduced duplicate prescriptions. At Gunma University Hospital, active pharmacist involvement contributed to optimized prescribing, including appropriate management of preoperative discontinuation medications, reduction of duplicate prescriptions, and enhanced patient understanding. In particular, this contributed to a reduction in adverse events related to high-risk medications.

Discussion. Japan’s approach combines system-level safeguards with cultural tools like the medication notebook. WHO’s emphasis on patient and family engagement aligns with Japan’s experiences, where pharmacists’ roles and public health insurance support contribute to Medication Without Harm. These insights may benefit global medication safety efforts.
