Exploring Tertiary Health Science Student Willingness or Resistance to Engaging with Cultural Competency and Safety Pedagogy 
Introduction. Building health care workers’ cultural competency and ability to enact cultural safety are essential skills needed by health professionals with direct impact on consumer health and wellbeing outcomes. In Australia there is little knowledge about how cultural competency and safety teaching more broadly is experienced by learners. In other Western nations, learners’ experiences fall into two loose categories – willingness and resistance. 

Aims. This project explored health students’ end-of-session standardised feedback forms for a large undergraduate health science unit focused on the development of cultural competency and safety in health care. The project aimed to understand student expressions of willingness and/or resistance to cultural competency teaching and learning to help inform strategies for student transition, engagement and retention.
Methods. The study used a longitudinal mixed method design. Thematic analysis in line with the research aims was used to explore anonymized and conglomerated student feedback on university standardized feedback forms from diverse teaching staff from 2014 to 2021. Descriptive statistical analysis was also used to better understand students’ ratings of various components of the unit over time. Additionally, two focus groups with unit teaching staff were conducted to capture their suggestions on how to improve student transition, engagement and retention.

Results. Resistance in student feedback was characterized by feeling harmed by the unit content; thoughts to rationalize their sense of harm; negative emotions; and defensive coping behaviours. Willingness in student feedback was characterized by suggestions to improve student engagement; student reflections of themselves, others and the world; student acknowledgment of the experience of learning and teaching; and applications of learning in the real world. Teaching staff suggested a range of strategies to improve; student transition including making class participation mandatory and assessable; student engagement including teaching staff attentiveness; and student retention including where the unit appears within the course structure.
Discussion. By exploring students’ candid expressions of willingness and resistance via their feedback we can better understand what characterizes these experiences. This foundational exploration helps to produce recommendations to inform the development of future research with students with a focus on how to support student learning, address resistance and increase student transition, engagement and retention.
