Generating sustainable, practical strategies for engaging students with online support for learning. 
Introduction. Transition pedagogy provides intentional, student centred (just-for-me) support well beyond the initial orientation period offering a preferred model for student success (Kift, 2015). Many universities offer programs beyond traditional orientation. However, how do we encourage students to value and be active participants in these programs, to increase their success and sense of belonging to the institution?
Format of the round table. Birds of a Feather.
Point for debate/focus of the work-in-progress/topic for discussion. How do we entice students to attend online study support programs offered at our institutions?
Context/background. To support the increasing numbers of online students from diverse backgrounds, this regional university has offered a synchronous, online, semester-long orientation since S1, 2019. It provides just-in-time (Kift, 2015) support for academic, information and maths skills and social connection opportunities. However, despite advertising, great feedback, varied session times, and repeat attendances by students who try the program (70%), the reality is: most students never attend. The introduction of the JobsReady Graduates Package (Australian Government, n.d.) and new cohorts of career-change students, increases the stakes for students and for institutions. The impacts for students include increased consequences for failure. The impact for universities includes an increase in demand on services. Existing support services, such as individual consultations, may become overwhelmed. Therefore, it is essential new ways are found to encourage student attendance at more sustainable online group study support sessions.
Intended outcome. Generate and share sustainable, practical strategies on engaging students with online groups study support sessions.
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