Bridging Evidence to Practice: Clinical utility of Drug Information Services
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Introduction. Drug information services are facilities or personnel dedicated to and specializing in the provision of written or oral information about drugs and pharmacotherapy, in response to a request from other health care professionals, organizations, committees, or patients.
Aims. To demonstrate the utility of Hospital based drug Information centres in providing answers to time-critical questions about the safe and efficient use of therapeutics. 
Methods. Drug Information out-patient and In-patient services are being run by the Dept of Clinical Pharmacology from Monday-Saturday between 8-5pm. 

Results. A total of 1055 cases were seen, of which 255 were seen in the OPD and 800 were inpatients. We discuss one pertinent case from all the below categories of queries presented in Fig 1. A case of optimising ATT in a CKD patient on Haemodialysis, wherein drug interaction between Rifampicin and carvedilol and Sodium bicarbonate and rifampicin was identified and advise given to consider alternate antihypertensive.  Another query was opinion of DIS on choice between Pregabalin and Gabapentin for fibromyalgia management in lactating women. A recommendation of preferring Gabapentin over pregabalin was given as pregabalin was shown to have tumorigenic risk in pre-clinical studies.  
Discussion. By integrating pharmacokinetic and pharmacodynamic principles, pharmacogenetics principles DIS enables individualized, evidence-based therapeutic recommendations. Furthermore, DIS can also facilitate risk mitigation by identifying clinically significant interactions (e.g., rifampicin–carvedilol) and absorption-related issues potentially influenced by concurrent agents (e.g., sodium bicarbonate). This underscores the need for embedding DIS within multidisciplinary care teams to ensure rational, safe, and effective medication use.
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Figure 1- Drug Information services-Case Distribution
References- 
1) US Food and Drug Administration. Label: Carvedilol (Coreg) [Internet]. Silver Spring (MD): FDA; 2017 [cited 2025 Jul 31]. Available from: https://www.accessdata.fda.gov/drugsatfda_docs/label/2017/020297s038lbl.pdf
2) National Library of Medicine (US). LactMed: Drugs and Lactation Database. Pregabalin [Internet]. Bethesda (MD): National Library of Medicine; [updated 2024; cited 2025 Jul 30]. Available from: https://www.ncbi.nlm.nih.gov/books/NBK501356/

3) National Library of Medicine (US). LactMed: Drugs and Lactation Database. Gabapentin [Internet]. Bethesda (MD): National Library of Medicine; [updated 2024; cited 2025 Jul 30]. Available from: https://www.ncbi.nlm.nih.gov/books/NBK501259/

Drug Information Services- Case distribution





Drug Information Services- Case distribution








