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BACKGROUND

* Not for Profit

e Sector owned

e Sector and Client exclusive

* Independent, vendor agnostic

e Highly skilled, industry diverse
experienced team

* Enabling value from mutual network
investments
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WIDE AREA NETWORK CONNECTIVITY OPTIONS

Growing range of dedicated connectivity options intercampus, data centre interconnect, cloud services
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Intelligent network routing

Massive datasets utilising off
campus compute and storage

Health and Industry collaboration
precincts

Personalised service delivery
using machine learning, Al, Chat
bots and location data

Cloud services for service
resiliency and agility

Multi-layered network security
that does not impact throughput
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http://futurecities.catapult.org.uk/project/smart-campus-university-of-glasgow/
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TRENDS

Visible benefits to

the “end user”

Ereeine ub resources to direct Transformational teaching, learning, research,
s up new ways of working, administration

to stakeholder needs differentiated experience

Providing unique R&E o
solutions and platforms Genetic Digital Ecosystem of
agile services aligned

and prioritised differentiated services
T EEEs agile, interconnected, AAI

Professional consulting and
engineering services

Capability

Enabling ecosystems,
Generic

economies of scale end users services
resilient networks, connectivity on/off
simplified mgmt. and )
sourcing options campus, multi-cloud, co-

lo, data centres

Managed Network devices,
specialised services

<+«— Lifecycle
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Activities — Outcomes
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COMMERCIAL IN CONFIDENCE

ROADMAP: NETWORK SECURITY REVIEWS

e Higher education tailored review of

publicly facing services /

* Evaluations of current security controls
and their effectiveness

[N

133 compliance
statements based on

. Id.entlfy pragmatic |m!orovemer1ts, 1SO/IEC 27002, COBIT,
aligned to customer risk appetite and NIST standards

priorities determine a unique
security posture score

e Anonymised scoring model showing to track over time

security posture




ROADMAP: ENTERPRISE NETWORK AUTOMATION READINESS ASSESSMENT

SERVICE MANAGEMENT FRAMEWORK
SERVICE MANAGEMENT MATURITY OVERVIEW

w1

—ILEVEL 2 OPTIMIZED
MANAGED - [Tisastrategic business
LEVEL 3 partner
i i ; * IT and business metric linkage
CONSISTENT + [Tisaservice provider ) i
LEVEL 2 + Define services. classes. = I/ Bu&nis:‘sc-:ollaboratlon
o mproves business process
+ Analyze trends pricing. - e
LEVEL 1 . Setgzlresh ks * Understand cost Real-timeinfrastructure
- Predict problems + Guarantee SLAs * Business planning
» Measure applicationavailapility * Measureandreport
* Automate * service availability
* Mature problem. * Integrated processes
configuration. change. * Capability management
asset. and performance
management process.

Manage IT as a Business

Up or Dow p— Service and Account Management
p— Service Delivery Process Engineering
@]

- — perational Process Engineering

Tool Leverage

Source: Gartner Research
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JAMES SANKAR

GENERAL MANAGER - ENTERPRISE
SERVICES

GARRY BAKER
NETWORK ENGINEER

(QLb)

JAMES HORNE

TECHNICAL CONSULTANT -
NETWORKS

IUPATI TUMAALI

PRINCIPAL CONSULTANT -
NETWORK ENGINEERING

YINGCHEN YU
NETWORK ENGINEER

DOUG FARMER

PRINCIPAL CONSULTANT -
CAMPUS NETWORK MANAGEMENT

GARETH D'SOUZA
NETWORK SECURITY ENGINEER
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THANK YOU

ANY QUESTIONS




CONTACT:

James Sankar
General Manager — AARNet Enterprise Services

James.Sankar@aarnet.edu.au




