
 
ACCOMMODATION TERMS AND CONDITIONS 

 
 
MANTRA BROADBEACH ON THE PARK 
Cancellations made between the 19/08/2019/ and 02/09/2019 will be charged a one night cancellation fee.  
Cancellations made between 03/09/2019 and 17/09/2019 
100% of accommodation will be charged for each cancelled room. 
 
 
MANTRA SIERRA GRAND 
Cancellations made between the 19/08/2019/ and 02/09/2019 will be charged a one night cancellation fee.  
Cancellations made between 03/09/2019 and 17/09/2019,  
100% of accommodation will be charged for each cancelled room. 
 
 
SOFITEL – GOLD COAST BROADBEACH 
Any cancellations between 30-7 days the guest will be required to pay 100% of the first nights' 
accommodation booking. 
Any cancellation within 7 days including no shows the guest will be required to pay 100% of the total 
accommodation booking. 
The hotel reserves the right to execute pre authorisation on the nominated credit card for the value of the 
estimated incidentals or $1000, whichever is greater, 48 hours prior to commencement of event. 
 
 
AVANI BROADBEACH GOLD COAST RESIDENCES 
One night cancellation penalty for cancelled rooms within 30 days prior to the conference. 


