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Disclaimer

This document is created solely for the use of the participants of the ADB Launch Seminar 2024.

All information in this document shall not be circulated, copied or reproduced in whole or in part, nor publicly referred to or discussed,

without prior written approval from Bank Negara Malaysia (BNM), unless the information has been officially released by BNM to the public.

The information in this document is not intended to address the circumstances of any particular individual or entity.

Any views expressed in this document are those of the author and are not necessarily those of BNM. While every care is taken in the
preparation of the information, BNM does not accept responsibility for any errors, and/or liability for any loss or damage, arising from the
use of, or reliance on, the information contained in this document.
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Financing to SMEs has doubled in last decade, with wider inclusion among SMEs

SME loans comprise almost half of total business loans,
doubling in last decade

Outstanding Total Business Loans from Banking System and DFIs

RM billion*
SME loans as share
of total business
900 loans:
800
700 44% Other
business

600 390 loans
500
400

289
300 SME
200 386 loans
100 211

0
2013 2023

Note:*RM100 billion = USD 22.5 billion as of 30 May 2024
Source: Department of Statistics, Malaysia, and Bank Negara Malaysia

Nearly 30% of all SMEs have financing accounts

Outstanding SME Borrowers

@ in 2018

Outstanding SME Accounts by SME Size
No. of accounts (‘000)

SME borrowers as a
share of total SME
establishments:

@ in 2022

1,400 ~1.15 mil
1,200
Total: 14%
1,000 774K Medium
800
19% 45%
600 Small
400 45%
200 m ® Micro
0
2013 2023
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A holistic SME financing ecosystem underpins intermediation

* Loan rescheduling &

* Interagency collaboration « SME development: KUSKOP M
+ Financial Literacy Month and National National Entreprenéur and SME S
Financial Literacy Symposium Development Council (NESDC), SME -

Karnival Celik Kewangan
« Social media awareness, webinars

Outreach & » Digitalisation: MDEC, MOSTI, etc
Awareness
Programmes )

=~ , SME Policy &

e 0, Development

@!

* Financial Institutions and
Development Financial Institutions

PEMBIAYAAN
MIKRO

restructuring by banks Manggegrtnent SME « Microcredit institutions o
+ Credit Counselling and Debt & Resolution . ) * Alternative financing: P2P, ECF \TEK@AD
Management Agency (AKPK) Financi ng * Credit guarantee schemes
. - Financing « BNM’s Fund for SMEs, Microfinancin
§(r?ha!'mie<b§§§§%”f\'§&<) | | s all Infrastructure scheme, Social finance °
k <zl * Credit infrastructure: CCRIS, credit

ONE STOP SME RESOURCES

ANDA RANGSA
JENAYAH SIBER?

[roever]
NATIONAL SCAM

RESPONSE CENTRE
(NSRC)

bureaus (e.g., CBM, CTOS)
Information, S]PP
Redress &
REERLITE Financing
BNMLINK & BNMTELELINK Facilitation

National Scam Response Centre + imSME: Online financing referral %m
One-stop info centers: MyAssist and matching platform

MSME, SMEInfo * MYyKNP@CGC: Financial
Ombudsman for Financial Services advisory and assistance on
Complaints & Advisory @ Fls unsuccessful loan applications

2 MyKNP
<

KHIDMAT NASIHAT PEMBIAYAAN
FINANCING AGWISORY SERVICES

Key financing challenges: Averse to debt, contravening banks’ policies, uncertain future repayment capability, management risk
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Case study on SME digitalisation: Emerging areas of information asymmetry call for

tailored ecosystem approaches

Lack of know-how pose barriers to digital adoption and financing for digitalisation

» Lack technical expertise to
operate tech.

« Competing priorities
gq between immediate returns
vs long term gains with

uncertain ROI

SMEs! challenges « Concerns around quality of
tech consultants and
recommendations

Source:
1. Engagement with SMEs, FMM survey, MDEC study, World Bank
2. Engagement with FIs on general tech, sampling of rejections

» Lack understanding on
impact of tech on SMEs
Lack visibility and « Unable to identify leads
know-how & on - Low visibility on
priority tech solutions solutions (pricing) and
legitimacy/ capabilities of
solution providers
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Case study: Unique “ecosystem enablers” key to address SMEs’ barriers..

..with spillover benefits for channeling financing flows

Clear Digitalisation Pathway

* Phased transformation roadmap into digitally
mature operating model. Provides visibility
on priority set of technologies incl. sector-
specific use cases, benefits, and cost range

* Facilitates financing flows and appropriate
fin. size (i.e. mitigate inflated invoices)

Vetted Solution Providers

* Online portal collates list of solution providers for
SMEs’ easy reference, with vetting process.

CTO-as-a-Service

 Diagnose @ SMEs’ pain points and
recommend relevant  solutions,  with
handholding

« Mixed approaches, including inherent
expertise to structured frameworks

* Provides inroads for financing flows

+ Manages vendor delivery risk and provides inroads solutions
« Mitigates risk of white elephants

for financing flows

Source: Country benchmarks (respective websites), engagements with Fis and SMEs
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Maturity Assessment

Assess current state and capacity of
business to undertake digitalization
projects (e.g. leadership, staff
skillset, infra)

Mitigates risk of white elephants

Capacity Building

» Provide training to management and operating staff
to upgrade skillsets and effectively harness digital
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Case study: Pilots point to whole-of-nation approach in realising digitalization and other
national aspirations

Pilots

SMART
manufacturing/
IR4.0

Healthcare
Digitalisation

Moving forward:
Scale digitalization
for all

(NMDR by MDEC)

Digitalisation CTO-as-a-
Pathway Service
Data collection >
analytics > automated
intelligence > lights-out @
manufacturing SIRIM

fory

MINISTRY DF INTERNATIONAL TRADE AND INDUSTRY A
SHRDC
WIP : Electronic medical

records, smart wards,
telemedicine etc

MCNMC —

aLAY

N/A

Solution “packs” rel. to
digital maturity, e.g. data
mgmt. & analytics,
strategic sourcing, CRM
for more matured

MOEC

Maturity
Assessment

Readiness
Assessment

READINESS

SMART
Il p INDUSTRY
I I INDEX

N/A

Digital Maturity
Assessment
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Vetted Tech
Solution Provider

>400 verified providers
for IR4.0 or Smart
Manufacturing technology
solution

>40 tech
partners/providers with
SHRDC incl. open-source
software

Telcos white-label
solutions? and deploy via
wide customer base

-~
mn . ™ . celcomdigi
ONE

MDEC (and MCMC'’s)
vetted solution providers

Capacity :

Building el
6 Fls onboarded?
SIRIM m

MINISTRY OF INTERNATIONAL TRADE AND INDUSTRY

kg CIMB
SHkl)(‘ CGC
AN
AUS TRADE
@ Maybank

US. TRADE AND DEVELOPMENT AGENCY
g o4
L N

Nt
British
High Commission

RHB &

Streamlined from
various Ministries/
Agencies and
provided on
platform

To link Fls when
platform ready
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Add. Info
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Regulatory principles of parity, proportionality, and neutrality key for a vibrant fintech
ecosystem

Number of FinTech companies in Malaysia M - |} | BANK NEGARA MALAYSIA
a: ) ﬁ CENTRAL BANK OF MALAYSIA
3 1 3 MALAYSIAN GLOBAL INNOVATION AND CREATIVITY CENTRE

Crowdfunding (2%)

.Digilalﬂikingu%} roptech %) companies
(2023)

Al / Data (2%) —

IV, [ r ot Suruhanjaya Sekuriti

' "u -‘_ Securities Com_mission

KYC/Regtech (3%)
Marketplace (4%)

Islamic Fintech (5%)

Payment (22%) Government

& Regulators

Blockchain/Crypto (7%)

Lending (13%)

Cradle

—— Creating. Leading. Startups. —

Fintech rmv
Ecosystem aX|a ta
&3@ 7 Industry Digital Innovation Fund

VENTURES Association; Financial

Wealthtech (9%) ————=

Insurtech (9%)

) E-Wallet (13%)
Remittance (9%)

Accelerator , Institutions @ Maybank INNOVATION CENTRE
programs
' #MAYBANKFINTECH
for startups across 4 countries

FINTECH ASSOCIATION OF MALAYSIA
THE NATIONAL FINTECH PLATFORM

Submit your pitch now! Deadline for Submission is 2gth May 2015

42,13 ) 137) |57

HOURS

have access to
internet?® 1|CT Use and Access By Individuals and Households Survey Report, Malaysia, 2020

have access to
computers?

have access to
mobile phones?

99% 78% 92%

9

INTERNAL. This information is accessible to ADB Management and Staff. It may be shared outside ADB with appropriate permission.



SULIT

On climate, BNM aims to support Fls and the real sector transition to a greener economy...

Key thrusts of BNM's climate strategy:

Expected Outcomes

A resilient and vibrant financial sector to support an
orderly transition to a greener economy.

» Financial system resilience against climate and
environment-related risks
» Financial system as enabler & facilitator for an orderly
transition to a low-carbon economy
» Leading by example through sustainable operations of
¥ BNM

Expected Outcomes
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..with the Joint Committee on Climate Change (JC3) as a key enabler for public-private

partnership

Updated Climate
Data Cataloguea’

Expanded avalability of dataiterms in terms of
soUrces, ime series and granulanity.

List mowy imcludes 2449 granuler data items
clasaified into 14 date groups such ea GHG
emissiona, gresn or sustainable financing,
exposure to physical risks.

. /

repoaitony.

-

SME Focus Group

= Focuses on developing practical support and
tooka for Sk Es to buld technical capacity.

= ESG Jumpetart portal as & one-stop centre
fior SMEs to jurmp-start their sustainability
joumey.

M Conteins steps to initiate transition efforts,
praciical information on capacity-building
programes, certification schemes, financisl
and incentive schemes.

JC3 website?®

=  Cemntralised communication and information

B Tools, application guides and frameworks
&nd training materiets.

I Updates oninitiatives and deliverables

\_ _/

Sector.

O\

Pilot Projects

mvmmmm
Biends technicel sdvice, GHGE emissons
measurement technology, and funding.

= Prowided technical trening to more than 330
SMEs

=  hore than 40 SMEs heve begun to measure
&nd repaort their emissions date.

-El'a&n.i.gﬂ'anh
Encourage the adoption of green technology
End susteinable agriculure practices among
locel farmers.

= Shortksted %0 smalholder farmers of which 1
hes commissionsd Green AgriTech.

JUST Series
= Speciaksed training programmes for financial

P Cowers topics such es CCPT, scenario
analysis, stress testing and disclosures.

\. /

j
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