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About the Company
Who Are We?

« Since 2001 leading technology center in Armenia
1,109,493 active beneficiaries

« 20+ designed information systems and websites

* 13,400 data collection and analysis

* 13,000 pieces of computer-related equipment




WHAT WE DO

« Maintenance, design and development of SP digital services and platforms
* Local and global network service 24/7

« System administration

« Data analytics

* |T support

« Design and development of new platforms and websites

« Business process analysis

« Educational programs development and implementation

« CyberSecurity

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.



WHAT WE WANT

Digital by default

@ Secure by design

Privacy by design
Human centric

Intuitive user experience

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.



OUR PORTFOLIO

01 SOCIAL RAPID RESPONSE IS 09 SOCIAL CASE MANAGEMENT IS
02 CIVIL SERVANT’S ATTESTATION QUESTIONNAIRE IS 10 PROSTHETIC-ORTHOPEDIC AND REHABILITATION
03 DATA EXCHANGE IS ACCESSORIES PROVISION IS

04 INTEGRATED SOCIAL SERICES ‘UNIFIED RECEPTIONS’ 11 “SOCIAL HOUSING EUND REGISTRATION AND
APPLICATIONS REGISTRATION IS

05 REGISTRATION OF PERSONS WITH DISABILITIES FROMATION OF RELEVANT WAITING LIST" IS
“PYUNIK” IS 12 UNTIL 10.06.1993 FORMER USSER DEPOSITS’
06 REGISTRATION OF SENIOR CITIZENS AND PERSONS COMPENSATION IS
WITH DISABILITIES INCLUDED IN SOCIAL PROTECTION 43 rA EMPLOYMENT SECTOR IS “GORTS’
PROGRAMS IS
07 CHARITABLE PROGRAMS REGISTRATION IS
08 CHILDREN IN DIFFICULT LIFE CIRCUMSTANCES 15 HR MANAGEMENT IS
REGISTRATION: “MANUK” IS

14 FAMILY VULNERABILITY ASSESSMENT IS “NPAST”

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.



LIFE-CHANGING PLATFORMS

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.



Platform Design, Development & Deployment

Works & workforall.am

* Providing jobseekers with
access to the EEU “Work
Without Borders” integrated
search engine

* Development, implementation
and application of analytical
and reporting tools on e-Gorts
platform

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.



Platform Design, Development & Deployment

Al & ML In Rapid Social
Response Platform

Enabling data driven decision and policy making
through:

« Data analytics, reconciliation and development of
algorithms

* Process automation using Al/ML

« Deployment of automated decision making processes for

emergency response
* Monitoring and analyzing results and KPIs

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.



Platform Design, Development & Deployment
e-Disability
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Platform Design, Development & Deployment

Map of social support services
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Platform Design, Development & Deployment
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nork’

TECHNOLOGY CENTER

THANKS FOR WATCHING

Dr. Anahit Parzyan Executive Director @anahitparzyan
EMAIL WEBSITE PHONE
Info@nork.am www.nork.am 011 501-801
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