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COMMUNITY-BASED SERVICES 
ACROSS THE LIFE CYCLE

The right support, at the right time, in the right place

Stage 1:

CHILDHOOD
(Keep families together)

Newborn screening & early 
intervention

Childbirth and care benefits

Family counselling

Day-care habilitation

Foster care & respite care

Stage 2:

YOUTH
(Skills & autonomy)

Personal assistance (15+)

Independent living center

Inclusive vocational 
education

Special schools as resource 
centers

Stage 3:

ADULTHOOD
(Independent living)

Personal assistance 

Independent living center

Employment programmes and 
reasonable accommodation

Social taxi & home adaptations

Mental health support

Free tertiary education

Stage 4:

OLDER AGE
(Ageing in place)

Community-based & home 
care

Respite care

Supported living

Disability benefits, disability pensions, other cash benefits, Assistive Technologies, Universal 
Health Insurance, Inclusive Education



Voucher for service 
packages based on type 
and level of functional 
limitation and age/sex

ARMENIA'S TRANSITION TO FULLY DIGITISED, 
RIGHTS-BASED DISABILITY ECOSYSTEM

ARMENIA’s NEW DISABILITY ASSESSMENT SYSTEM BASED ON UNCRPD and WHO ICF
(Automated Governance and Real-time Data Cross-Checking)

Armed system referral Randomized 
multidisciplinary team

Creation of tailored 
Individual Service Plan 

(ISP)

Citizens select accredited 
provider, automated state 
funding and satisfaction 

assessment
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