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So-young Yoon 
Deputy Director, ICT Management Division, National Tax Service, 
Republic of Korea 

Ms. Yoon has worked for the IRS (National Tax Service, Republic of Korea) for 26 

years. She has worked on Program Development, Project Management, Project 

Budget Management, and Computerized Equipment Management. 

She established a new system from 2010 to 2017. Even though the deployment 

process was difficult, the process of overcoming difficulties was very valid. It gives 

her pride that NTIS (Neo Tax Integrated System, Republic of Korea IRS) provides 

various national tax administration services and is a key service sought by majority 

of the people.  

 

 

  

 

 

 

 

 

  

  

  

 

   

 

 

 

 

 

 

 

 

 

 


