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Mary Jones is the Head of the Office of Internal Oversight at the World Trade 
Organization. She has over 20 years' experience in oversight services, including 
setting up and leading investigation functions, across the public, private, charitable, 
humanitarian, and multilateral organisation sectors. She has significant experience in 
handling high profile and complex investigations.  
 
Previous roles include social inclusion and criminology research, evaluation, and 
audits for the UK Home Office, Ministry of Justice, police forces and charities, Oxfam’s 
Loss Prevention and Fraud and Corruption Teams, Ethics, Compliance and Head of 
Investigations at Oxford University Press, and Executive Director of the Association of 
Corporate Investigators. Among her credentials, she is a Certified Fraud Examiner and 
a Senior Qualified Investigative Interviewer.  She is a member of the UNRIS Abusive 
Conduct and AI working groups.   
  
 
 
 


