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Smart Water Management System 



Log in 

User ID : 
kelatan@dbd.com Password : password 

Log in with User ID & 
Password 



Homepage  

 Water man can see all the Customers in this Group 
(There are 3 customers in the Group) 



Customer Management  

 Click on “Customer Management”, click  on “Search Customer” 
Total customers in the Group will be seen. 



Meter Maintenance 

 To view all  Meter Serial No., first Click on “Assets”, 
then Click on “Asset Maintenance” 

All the “Meter Serial No.” will be seen. 



View Dashboard 

 To see the “Dashboard”, click on “Customer Id”, “Dashboard” 
option 

will be there, click on it.  
(Dashboard will open by customer Management) 



Meter Details 

 All Meter details will be seen. It includes “Drinking Water Value, 
Serial No. of Meter”, and also “Status of Meter” 

Dashboard also help to see other Parameters too.  



User Dashboard 

DropByDrop platform comprehensive reporting on individual meters, and standard web site 
facilities to access most modern analytical and graphical views with  regular alerts such as L
eakage, Reverse Flow, battery Status, Pending bills etc. with integrated billing facilities with 
billing data Import And Export facilities. Apartment water Sub metering can bill each apart
ment exactly for their water usage. 



User Dashboard 

Day wise Water 
Monthly Usage b

y Consumer 

Month wise water B
ill of the Consumer 

%  increase / decrease of water 
usage in current 7 days compar

ed to previous 7 days  

Consumer above/below % usage 
compared to average use of the group (a

partments, gated community) 

% of water suppl
y sources 

Total use 
in this bill cycl

e 

Meter Alerts
: 

Low battery 
Meter Not 
Working 

Reverse Flo
w 

Leakage 
Empty Pipe 

 

Carbo Credit saved 
by using Rain ad g
round Water sourc

e 

Check Current Bill 
plan Details on wh
ich the Bill is gene

rated 

Check Billing details like Curr
ent Bill Amount, 

Total Paid and Dues and Bill 
pay Online 

Billing and paymen
t Dates including 

Due Date 

Geo Location of m
eter and metering 

assets 

Meter Read date, 
Serial Number an

d Reading 



Management Dashboard 

DropByDrop platform comprehensive reporting on individual meters synopsis for the proper
ty managers including alert action, high water users, bill defaulters, asset information, total 
supply and use, system losses etc. 



Management Dashboard 

Total meters installed in group an

d currently 

working/Non-working Nos. 

Bill payment Default Co
nsumers and amount 

Meter alerts in Last read, For act
ion by Group Manager  

Water Supply Sources for Billi
ng purpose 

Highest Usage 
wise list  

Bill payment defaulte
r List for action 

Meter alerts act
ion area 

Meter Reading scheduled  fre
quency and time 

Non Revenue water ,which is loss in syst
em during supply and actual usage for t

he group 

Meter asset details like installat
ion, In service and calibration 

Geo Location of the Grou
p like apartments, gated 

communities 



Storage Dashboard 

DropByDrop platform comprehensive reporting on Storage & Supply synopsis for the proper
ty managers including Supply volume source wise, Storage volume in each tank, etc. 


