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» Water man can see all the Customers in this Group
(There are 3 customers in the Group)



Customer Management

KotaBharu
MANAGE CUSTOMERS
$Add || SView | SEdit
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Customer ID First Name User Name Address KotaBh
@ 3000117 Darma dharmiz@dad.com 101, Jalan Dusun Muda, Bandar, Kotz Bhany, Kelantan, Malaysia, 15200 KataBhar
@ 3000110 Jeyo jeyo@dbd com 101, Jalan Dusun Muda, Bandar, Kota Bharu, Kelantan, Malaysia, 15200 KotaBhar
@ 3000108 Khamer i@dbd.com 101, Jalan Dusun Muda, Bandar, Kots Bnary, Kelantan, Indonesiz, 15200 KiotaBhar

» Click on “"Customer Management”, click on “Search Customer”
Total customers in the Group will be seen.



Meter Maintenance
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MANAGE ASSETS
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I
6000128 Watermeter 2018IND000E3 KataBharu 3000117
6000127 Watermeter 2012INDO00R2 KotaBharu 3000110
6000126 Watermeter 2018INDOCOE1 KotaBharu 3000108

» To view all Meter Serial No., first Click on “Assets”,
then Click on “Asset Maintenance”
All the "Meter Serial No.” will be seen.



View Dashboard
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> To see the “"Dashboard”, click on "Customer Id”, "Dashboard”
option
will be there, click on it.
(Dashboard will open by customer Management)




Meter Details
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> All Meter details will be seen. It includes “"Drinking Water Value,
Serial No. of Meter”, and also “Status of Meter”
Dashboard also help to see other Parameters too.



User Dashboard

DropByDrop platform comprehensive reporting on individual meters, and standard web site
facilities to access most modern analytical and graphical views with regular alerts such as L
eakage, Reverse Flow, battery Status, Pending bills etc. with integrated billing facilities with
billing data Import And Export facilities. Apartment water Sub metering can bill each apart

ment exactly for their water usage.
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User Dashboard
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Management Dashboard

DropByDrop platform comprehensive reporting on individual meters synopsis for the proper
ty managers including alert action, high water users, bill defaulters, asset information, total
supply and use, system losses etc.
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Management Dashboard
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Storage Dashboard

DropByDrop platform comprehensive reporting on Storage & Supply synopsis for the proper
ty managers including Supply volume source wise, Storage volume in each tank, etc.
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