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Traditional focus of Sanitation BC

• Focus primarily on Open 
Defecation -> Unimproved 
/ Limited services

• Focus primarily on 
changing behaviours of 
individuals 

• How can we adapt our 
approaches to sanitation 
BC to accelerator progress 
towards inclusive 
sanitation?

Source: JMP

https://washdata.org/data/household#!


Developing sanitation behaviour change 
interventions

Source: COVID-19 Hygiene Hub

https://resources.hygienehub.info/en/articles/4151177-summary-report-on-the-process-for-designing-effective-behaviour-change-projects-for-covid-19-prevention


Facilities need to be present and useable  

Need BC strategies that go beyond presence of facilities and focus on their 
use, maintenance, and upkeep

Source: SanDem project

https://www.susana.org/en/knowledge-hub/projects/database/details/387


Behaviours are important along the entire 
sanitation service chain

Source: WHO / UNICEF

https://washdata.org/sites/default/files/2020-11/UNICEF-WHO-state-of-the-worlds-sanitation-2020.pdf


Understand – and respond to – economic and 
social barriers

Behaviour change can be 
constrained by 

• Lack of resources

• Lack of agency / power

• Lack of capacity



Understanding and responding to community 
needs

Understand and respond to the 
context-specific factors that 
influence targeted behaviours

Multiple guides and tools 
available, including:

• COM-B (Behaviour Change Wheel)

• Behaviour Centred Design

• RANAS

Photo: Caruro et al, 2020

https://implementationscience.biomedcentral.com/articles/10.1186/1748-5908-6-42
https://www.lshtm.ac.uk/research/centres-projects-groups/bcd
https://www.ranasmosler.com/ranas
https://www.3ieimpact.org/evidence-hub/publications/impact-evaluations/impacts-low-cost-interventions-improve-latrine-use-and


Understand 
what does 
and does not 
work to 
change 
behaviours

Source: De Buck et al.

https://onlinelibrary.wiley.com/doi/full/10.4073/csr.2017.7


Behaviour change is needed at all levels



Behaviour change as process, not an event

• Strategies need to adapt and learn in order to be successful 

• Build in time for reflection, re-evaluation, and adaptation

• Plan for sustainability

Sustained 
behaviours

Sustained 
infrastructure

Sustained 
services

Sustained 
systems



Thank you
For more information on behaviour change strategies for COVID-19 prevention, 
please visit:

hygienehub.info

support@hygienehub.info


