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Xylem
Delivering the right solutions to 

solve every water challenge
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As the world’s leading global water 

technology company, Xylem has a 

unique opportunity and responsibility to 

solve water and smart infrastructure 

challenges.

2020 Revenue $4.88B

Employees  ~16,000

Countries ~150

Continents  7
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Xylem Middle East Footprint
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SAUDI

ARABIA

TURKEY

IRAQ

Qatar

U.A.E.

Oman

Bahrain

Jordan

Lebanon

Syria

Yemen

UAE : 128 

Dubai (Jebel Ali) –

Manufacturing (Free zone 

company) 

Dubai – Onshore Rental & 

Services LLC 

Abu Dhabi - Analytics sales 

office

Oman : 1

Muscat - Sales office

Saudi Arabia : 8

Riyadh – Sales 

office

Qatar : 3

Doha - Sales office

Turkey - JV 

w/Anadulu Flygt

▪ Middle East & Turkey Region

▪ Xylem operates in ~16 countries in the 

Middle East region

▪ Distributors/channels

▪ 40+ channel partners across MET region
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Utilities / Building Services /                                      Industrial / Agriculture

Track & 
Transform TreatTreat

Water Treatment

Acquire > Test > Treat

Wastewater Treatment

Treat > Test > Return

Transport
Water Intake Water Return

Oceans / Lakes / Rivers / 

Groundwater

Water Technology Company
spanning the entire water cycle
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Xylem is Proud of its Long History of Water Innovation
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1960 Dissolved 

oxygen meter for 

field and lab use

1970 Vacuum 

technology based self-

priming diesel pump

1997 Self cleaning 

submersible pump

2007 ‘Free swimming’ 

pipe inspection tool

2008 Long range 

wireless network 

for smart metering

2010 Mass produced 

residential magnetic 

flow meter

2017 Digital twin-based 

wastewater network 

control system

2019 Highest accuracy 

ultrasonic water meter

2020 Residential 

ultrasonic gas meter

2005 Long 

distance rolling 

pipe inspection tool 

2016 Submersible pump 

with integrated software 

and adaptive mixing

1947 Submersible pump

1900s 2000s1800s

Xylem Firsts



INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.24

Sustainability 
at the Core of Everything We Do
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Access points to a full Smart Water Solution
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Break the network into 
smaller manageable areas 
- DMA

Pressure, Acoustic, Flow, 
Smart Meters.

City-wide Communications 
backbone

In-Network leak detection. 

Rectification to establish a 
baseline

Identification of leaks on 
large  trunk mains.

Pipe replacement 
recommendations

C&I Meters

Unauthorized use

Better hydraulic model

Optimal and dynamic 
pressure management.

Keeping a constant 
eye on network 
performance for 
proactive and 
preventative network 
management 

Network 

Sectorisation

Optimal 

Instrumentation

Targeted

Leak Surveys

Real-time & 24/7 

Monitoring

Pressure

Management

Real-time detection 

of anomalies and 

swift rectification.

On-line and 

Continuous Water 

Loss Management!

Non Revenue Water 

Reduction %

Pipe Condition

Assessment

Commercial 

Losses
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Digital Solutions to Reduce Non-Revenue Water
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Monitoring

Detection

Accuracy
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Singapore’s Smart Water Grid
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What?

• 350 sensors over ~5400km of pipe network 

• Real-time hydraulics and water quality data

• 24/7 leakage detection and water security alerts

• Operational simulation for planning

• Demand forecasting

Benefits & Results

• Improved decision support

• Reduce water losses

• Minimize impact of operations to customers

• Ensure good quality water 24/7 at customer end

• Asset rehabilitation prioritization

Objective: Island-wide Sensor Deployment for Real-time Hydraulic & Water Quality Monitoring
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Managing pipeline and finding 

leaks with inline leak detection
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SmartBall – Inline Free-Swimming Inspection Platform

6000 leaks detected worldwide

11,000KM + pipeline inspected
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Case Studies | Singapore & Qatar

Country: Singapore
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Country: Singapore

Objective: Reduce NRW and condition assessment

500km pipeline to inspect

Country: Qatar

Objective: Detect leak on large diameter mains

1220+km pipeline inspected
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Ensuring your networks run 

efficiently and accurately



INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.

Comprehensive Portfolio of Smart Products\Services
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Water and Heat Meters

Communications Infrastructure

Software, Services & Analytics
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Case Study | SensusRF AMI Pilot, India
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Customer: Pune Municipal Corporation

Challenge: Unaccounted for water (UFW) 80%, meter 

inaccuracy, meter tempering, space constraints…

https://www.google.com/url?sa=i&url=https://www.sakaltimes.com/pune/water-supply-improved-24x7-project-pmc-46080&psig=AOvVaw1QGjVWDrtIvmge5Zqzi_l1&ust=1582204219441000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDmwJjY3ecCFQAAAAAdAAAAABAD
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• 662 meters polled at a interval of 15 minutes

• Above ground & in pit meter installation

• Fully automated.
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