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Results A total of 114 PLWH participated Willingness of using portal [patients, n=114]

74% were men, 24% were women, and 2%
identified as other

Rank Variable

Based on the random forest model, variable 1. Gender d
cut-offs were derived to maximize the accuracy
of predicting the willingness to use a patient
portal

Income o

For PLWH 31 years and older, 56% were willing
to use a patient portal, including 74 men (52%
willing) and 32 women (73% willing) 3 Age H

PLWH with an income of S60 000 or higher
were most willing to use a patient portal (70%) T T T 1
17 19 21

Variable Importance (%)




Results

Immediate access to personal health
information (PHI), capability to use
health technology, and comfort
using technology were also
important factors

Of PLWH capable of using health
technology, 79% were willing to use
a patient portal

PLWH without experience using
health technology (86%), were more
willing to use a portal compared to
those with experience (68%)

Willingness of using portal [patients, n=114]

Variable

Immediate access to all PHI

Capability to use health technology

Comfort using health technology

Worry using health technology

Ease of using health technology

Does not want access to PHI

PHI access after review with clinician

Need-to-know PHI only

S 15 25 35

Variable Importance (%)



iIscussion and Conclusion
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