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Advancing IBS Management 
Understanding Irritable Bowel Syndrome (IBS)

• Definition: Recurrent abdominal pain associated with defecation or a change in bowel habit

• Diagnosis: Medical history, exclusion of other conditions (blood tests, stool tests, endoscopy 
etc) and symptom-based criteria (Rome IV criteria)

• Prevalence: Common, worldwide prevalence of 11%

• Pathogenesis: Multifactorial - Gut-brain axis dysregulation, altered gastrointestinal motility, 
visceral hypersensitivity, gut microbiota alterations, psychological factors, etc 

• Impact: Up to 60% of IBS patients report significant limitations on their daily activities due to 
symptoms. This results in a profound impact on quality of life 
• 40-60% of people with IBS suffer from anxiety disorders
• 30-40% of people with IBS are diagnosed with depression Drossman et al Gut 1995; 45

Chey et al Gastroenterology 2021; 160: 47-62
Fond et al Psychiatry & Clinical Neruoscience 2014; 264: 651-660

Lovell et al Clinical Gastroenterology & Hepatology 2012; 10: 712-721



Advancing IBS Management 
Evolution of IBS Management 

Recognition as a distinct disorder (1960s-1970s)
• IBS identified as a functional gastrointestinal disorder
• Introduction of ROME criteria for standardised diagnosis

Early approaches 
• Primarily medical management including treatment with 

laxatives, antidiarrhoeals and antispasmodics  

Multi-disciplinary management 
• Rule not the exception 

Integrated care = Optimal patient outcomes

Medical 
management

Dietary and 
nutritional 

management 

Behavioural 
management 

Chey et al Gastroenterology 2021; 160: 47-62



Advancing IBS Management 
Evolution of IBS Management 

We’ve evolutionised but how happy are our patients with their medical management? 

• Lack of understanding & poor communication: Patients report feeling dissatisfied with the level of 
understanding and communication from their medical team

• Chronic nature of IBS symptoms: IBS is a chronic condition without a definitive cure, managing patient 
expectations can be challenging

• Access to specialised care & emerging therapies: Patients with access to specialists i.e., 
gastroenterologists, dietitians and psychologists familiar with IBS, or emerging therapies such as gut-
directed hypnotherapy, tend to report higher satisfaction levels

IBS patients typically find the management of their condition challenging and sometimes 
unsatisfactory, BUT those who receive comprehensive, empathetic, and well-informed 
care, including access to specialists and emerging therapies, tend to be more satisfied 
with their management outcomes.



Advancing IBS Management
Role of Primary Care Providers 

• Medical history, exclusion of other conditions (blood tests, stool tests, endoscopy etc) 
• Referral to specialised care as part of work-up i.e., gastroenterologist, where required
• Make a clear, FIRM, diagnosis of IBS
• Educate patient on IBS, including the chronic nature of the condition and provide symptom 

management strategies
• Referral to specialized gastrointestinal dietitians, physiotherapists, behavioural specialists such as 

psychologists and gut-directed hypnotherapists, where required
• Utilise digital therapeutics

Empathy and understanding, clear communication around diagnosis, education, 
development of a personalised approach, reassurance, patience, and time



Advancing IBS Management 
Behavioural Health Science 

CBT

50-70% of IBS 
patients experience 

a reduction in 
symptoms Mindfulness

Psychoeducation

Stress
Management

Gut-Directed 
Hypnotherapy

70-80% of IBS patients 
experience symptom 

reduction, on par with 
a low FODMAP diet

Accessibility | Cost



Advancing IBS Management 
Digital Primary Care 

Nerva
GDH: It offers a structured six-week program designed to help 
manage IBS symptoms

Mahana 
CBT: Helps patients manage IBS symptoms by addressing the 
psychological factors that can contribute to the condition

Zemedy
Combines CBT, mindfulness, and relaxation techniques to help 
manage IBS symptoms

MyGiHealth
Allows users track and manage symptoms of various GI 
conditions, including IBS
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Nerva



Advancing IBS Management  
Efficacy of Nerva  

Median scores in IBS patients receiving a 42-session program of GDH or Control. Baseline demographics and gastrointestinal symptoms of participants with 
IBS provided digitally delivered therapy with GDH or without (Control). A: IBS-SSS; B: Overall symptoms using IBS-VAS; c: Abdominal pain using IBS-VAS

Percentage of 
Response 

(>50 point reduction IBS-SSS) 

71% GDH
53% Control 
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Mahana



Advancing IBS Management  
Efficacy of Mahana  



Advancing IBS Management
Digital Primary Care

Benefits
• Accessibility and convenience
• Personalised and tailored treatment
• Scalability 
• Cost-effective

Limitations
• Require motivated patient 
• Not appropriate for patients with significant psychological co-morbidities or unresolved trauma 
• Adherence and engagement
• Lack of personal interaction 
• Digital literacy 



Advancing IBS Management  
Digital Primary Care

Applying digital therapeutics in clinical practice

1. Patient suitability assessment: Severity of the condition, the patient's digital literacy, and 
their willingness to engage with app-based or online therapy

2. Treatment options discussion: Benefits, limitations, and the evidence supporting the use of 
digital therapeutics

3. Recommendation of specific digital therapeutics
4. Providing access and instructions
5. Monitoring and follow-up
6. Integration with broader treatment plans
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