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Abstract:

MidCoast Council has implemented Field App to help outdoor staff manage their day-to-
day tasks in the field regardless of network connectivity.

Staff can perform asset inspections and raise defects directly at the outdoor site in the
app. If there is no network everything can be done offline and synced once a network is
available.

With the Crew Management feature, we have been able to free up most of the time that our
outdoor staff spend filling in timesheets. All crew members’ time sheets are automatically
populated when their time is associated with a work order. Staff can still access and
modify their timesheet on a desktop before submitting for approval at the end of a work
period.

Field App is a companion to Tech one, not a replacement of it. It’s an additional tool to
make the day-to-day management and completion of work for outdoor staff easier. Just
like you may have a bank app to help you do banking tasks when you’re not at home by
your computer, Field App helps you with your work tasks when you’re out in the field.

Field App allows you to manage work orders, inspections and defects on the go, Including
the use of maps even without an internet connection.
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