InspireU Online Tutoring Platform
(Chronus)

We acknowledge the Traditional Owners and their custodianship of the lands on which UQ
operates. We pay our respects to their Ancestors and their descendants, who continue cultural and
spiritual connections to Country. We recognise their valuable contributions to Australian and global

society.



InspireU Online Tutoring Platform

HOW TO NAVIGATE AND USE CHRONUS

Chronus is the online system used to manage InspireU Tutoring. Each student has their own profile
and can use the system to access InspireU resources, contact InspireU staff, and participate in
tutoring relationships. Please remember to bookmark the home page or download the app on your
phone once you have registered.

How to register

Log into Chronus at https://mentoring.app.ug.edu.au/p/p43/membership requests/new see
Image1 below, and click Join As a Student.

Image1
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https://mentoring.app.uq.edu.au/p/p43/membership_requests/new

InspireU Online Tutoring Platform

After selecting Student, click on Email in the External Login section as shown in ImageZ2.

Image2
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Enter your email and the code verification. See Image3 below

Image3

An email will be sent to your nominated email account. Click on the “Complete Sign Up” in your
email.

Image4
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InspireU Online Tutoring Platform

Complete all of your details, if you have a Confirmation of Aboriginality/and or Torres Strait Islander
Status you can upload, if you do not have a CoA please leave blank. Please ensure to select
“InspireU” for the Study Level.

Image 5
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Select the course that you require tutoring under the “InspireU” Heading. Tick when you will
be available for tutoring. Please remember that all InspireU Tutoring must be held
outside school hours 3:30pm - 8pm and online.

Image 6

Enter InspireU into the Program/Degree Name and add any other information you would like to
share. After reading the Terms and Conditions create a password and submit your application.
Bookmark the home page or download the app on your phone.
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Your Student Profile

You can access the home page of your student profile by selecting ‘Home’ in the panel on the left
side of the screen. Your home page provides access to InspireU resources at the bottom of the screen,

your profile on the right of screen, and any relationships you have with a tutor.

Image7

>

Contacting InspireU Administration

For any advice, or to raise issues or concerns you can use Chronus to contact InspireU

Administration. Use the drop-down arrow next to the circle with your initials or profile picture on the
top right of the screen and select “Contact Administrator”, see Image below. You can then send a
message including attachments that will go to the InspireU Administrator who will respond as soon as

practical.

InspireU Tutoring
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Using the Tutoring Area

Once you have been allocated a tutor you will receive a notification and you will have access to the
tutoring area, see image below. Select ‘Tutoring’ in the panel on the left of screen and then choose
the relevant tutoring relationship. The tutoring plan has a Tutoring Checklist of tasks to help you and
your tutor on your tutoring journey.

These include things like preparing for your first tutorial and doing a check-in survey after four weeks
of tutoring. After you complete each task, tick the checkbox to show that it has been completed. This
helps the InspireU Staff monitor your progress and assist those who aren’t progressing with their
tutoring. In this section you can also send messages to and create meetings with your tutor using the
Tabs next to ‘Plan’.

Image9
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To find out more about your tutor you can access their profile by selecting ‘Members’ on the right of
screen, see image10, and clicking on the tutor’s name. This will help you get to know your tutor.

Image10
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Accessing your Work Program

In your first session your tutor will work with you to complete a Work Program that outlines your goals
for tutoring across the semester. You both will need to complete it together at the first session.
The work program must be completed and submitted by the tutor within two weeks of commencing
tutoring.

Verifying your tutoring hours

After each session your tutor will record the details of the session in an Audit trail in the ‘Tutoring
Area’, see Image below, and you must go into the tutoring area to confirm these hours are correct. This
ensures that we have accurate records for auditing purposes and is used to verify the hours submitted
by tutors in their timesheets.

To check and verify the hours your tutor has listed go to your tutoring plan and scroll down to the audit
trail which will have the title of the course you are studying with your tutor.

Image11
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Open the audit trail and check the hours listed. These are mentioned in the comment and logged in
green by your tutor, see Image12 below. If they are correct reply with a comment to verify the hours
eg. ‘| confirm the hours 1-2:30pm on Monday 23 March are correct'. If the hours are incorrect, reply
with a comment explaining the error and your tutor will then update their hours and ask you to verify
the updated hours.

Image12
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