
 
 
 
 
 
 
 Reservation Requests:  

 
USA, CANADA, MEXICO, ARGENTINA: Please send your flight requests to 
SalesSupportNA@airnz.com  Attention Glen Desylva 
 
1. Reservation Information needed:  

 

• Flights and Dates, (First and second choice appreciated)  

• Name as on passport  

• Date of birth 

• Form of payment: Once flights are confirmed, Christoph will ask for payment details.  
 
2. Discounted travel:  
 

• 25% discount off any round-trip or one-way (available in GDS) in Economy Cabin for 
LAX/SFO/ORD/IAH/YVR/HNL/EZE to/from MEL 

• Government taxes will be charged  

• Travel valid on NZ operated flights only  
 
3. Paid Firm Upgrade options:  

 
        LAX/SFO/ORD/IAH/YVR/HNL/EZE to/from MEL EACH WAY  
 

• Premium Economy $400.00 USD per Transpacific sector, in A class  

• Premium Economy $150.00 USD per Tasman sector, in A class  

• Business Premier $1000.00 USD per Transpacific sector in J class  

• Business Premier $300.00 USD per Tasman sector in J class  

• No higher booking class applicable to the upgrade offer.  
 
4. Paid Standby Upgrade options:  

 
        LAX/SFO/ORD/IAH/YVR/HNL/EZE to/from MEL EACH WAY 
 

• Premium Economy $200.00 USD per Transpacific sector   

• Premium Economy $75.00 USD per Tasman sector   

• Business Premier $400.00 USD per Transpacific sector    

• Business Premier $150.00 USD per Tasman sector   

 
5. Routings permitted:  

 

• LAX/SFO/ORD/IAH/YVR/HNL/EZE – AKL-MEL-AKL - LAX/SFO/ORD/IAH/YVR/HNL/EZE 

• All flights based on specific booking class availability  
 
6. Changes to reservations:  

 

• One change permitted FOC, providing the appropriate class of service is available. Service 
fee is waived. After first change, fee of $50.00 applies + any fare difference,  

 
 

 
With any questions please contact your Account Manager 

or SalesSupportNA@airnz.com 

Booking Instructions for Approved ATE 2020 delegates:  
Melbourne, 10-14 May 
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