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ISSUETAINABILITY
SIGNIFICANT &
GROWING
DRIVER OF
DESTINATION
CHOICE

VIRTUOSO

SPECIALISTS IN THE ART OF TRAVEL

Source: Virtuoso Earth Poll, 2021.

Said the pandemic has
made them want to
travel more
responsibly in the
future.

Agree that travelling
sustainably enhances
their vacation
experience.

Believe it is important
to choose a hotel,
cruise line, or travel
company that has a
solid sustainability
policy.



OUR PURPOSE

* Defending and growing our strongest drivers of
choice: nature and wildlife, aquatic and coastal.

* Delivering to, and shaping, what consumers want
from a destination.
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OUR ROLEIS T0
ADVOCATE, EDUCATE
AND LEAD

The approach we are taking is to:

* Market
Elevate and champion sustainability and shine
the light on relevant tourism products and
experiences, creating and meeting increased
consumer demand. In doing so, do not become
an accreditation program.

* Develop
Nurture capacity and understanding of
Australia's sustainable tourism practices.

* Guide and lead
Foster a sustainable tourism industry.
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HOW DO WE TALK
ABOUT
SUSTAINABILITY?

* Use our role as a destination custodian to develop
a position of leadership for our industry.

» Use our authoritative marketing voice to elevate,
advocate and educate.

What we are not:

* An accreditation program.
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OUR STRENGTHS
HAVE GROWN
STRONGER -
i Y
NATURE & WILDLIFE . . AQUATIC & COASTAL
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WHAT DOES SUSTAINABLE TRAVEL MEAN TO PEOPLE?

Respect and

Support Reduce understand

N EEDLIE waste and

Protect Reduce

environment carbon . : the local Buy local
o o tourism use of plastic
and wildlife emissions : culture and
providers products .
heritage

Question: Please briefly explain what sustainability means to you when thinking specifically about holidays.
Source: BDA 2021 - 22,000 replies



SUSTAINABILITY
RANKED 15™ &
INHERENT IN
KEY DRIVERS OF
DESTINATION
CHOICE

Safety & security

WC nature & wildlife
Good food & wine
Value for money
Friendly citizens
History & heritage
WC aquatic & coastal
Family friendly

Clean cities

Range of accomm.
Romantic destination
Ease of visa process
Flights with no stop-overs
Vibrant city lifestyle

Indonesia
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NZ

Singapore

Malaysia

Sustainable tourism experiences rank

ol mE
.

China Germany USA

¥ gt
ﬁ.‘@

Sth Korea

India

Japan

Sustainable tourism experiences &...

Great shopping/ world class brand names
Authentic native or indigenous...

Luxury accommodation / facilities
Museums, art galleries / theatre

World class events

Local festivals and celebrations

Question: Thinking about choosing a holiday destination, which of the following factors is most important to you?
Source: CDP February 2021
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WHERE OUR
SUSTAINABILITY

STRATEGIES

AND

MEET

Indigenous connection to Country, and
protection of Mother Earth, a fundamental
Sharing of culture through tourism = fostering a
thriving living culture

Economic and physical wellbeing of communities
Uniquely Australian Stories

Our competitive Advantage

“Sustainability is a ‘whitefella’ term.
[t was just the natural way of living for First Nations people.’

Market
Develop
Lead

Our Brand
Storytelling & Narrative
Advocacy & Education

’

Market
Develop
Lead
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