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WA Primary Health Alliance
acknowledges and pays respect to the
Traditional Owners and Elders of this
country and recognises the significant
Importance of their cultural heritage,
values and beliefs and how these
contribute to the positive health and
wellbeing of the whole community.

Koorn Koorl Danjoo (Coming Together)
John Walley 2018
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Our Vision
Better Health, Together

Our Mission

To shape, strengthen and sustain primary health care
through partnerships and strategies that improve people’s
access and health outcomes.

Our Values
Courage e Humility e Respect e Wisdom e Integrity
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Our Seven Pillars

Alcohol and
Aboriginal Health Other Drugs Health Workforce Population Health

Aged Care Digital Health Mental Health
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What is Digital Health?
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Telehealth l;glps improve health care for
remote town after COVID-19 interrupts FIFO HEALT
medical services
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AN ABORIGINAL COMMUNITY HEALTH SERVICE IN PORT HEDLAND, WESTERN
AUSTRALIA_ IS USING TECHNOLOGY TO ENSURE BETTER CONNECTED CARE
FOR LOCAL PATIENTS

Australians to have proof of their coronavirus
vaccination on their smartphone

By pemTa repenta

Over 26 million original and repeat electronic prescriptions have been issued already.

- November 2021




What is Digital Health?
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Digital Health Tools
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* My Health Record

Electronic Prescriptions

TeleHealth

Secure Messaging

HealthPathways



Does anyone really use My Health Record?

Total number of ads per quarter

5500000
5000000
4500000
4000000
3500000

3000000

2500000

2000000

Qtr3 Qtr2

2021

Qtr3

Qtrl

Qtr4
2019




Does anyone really use My Health Record?
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My Health Record — What’s changed?

There have been 107K people who
have registered for a My Health Record
that had previously opted out, an
increase of 20% in the last month.




Electronic Prescriptions

* Optional alternative to paper prescriptions
What? s eSSt

» Token or Active Script List

¢ Reduced administrative burden
» Supports virtual care activities
» Secure transfer of information

Wh07 * All prescribers and dispensers

* Register organisation for access
H()W? * Prescription exch._':lr_\ge service
* Via conformant clinical software




TeleHealth

\"A\V/aF=X#2- Telephone or video consultations

» Supports vulnerable populations
* Reduces time & cost of travel
» Enables multidisciplinary care

* GP, AMS, specialists, nurse practitioners, allied health (MBS)
\V\V/aleW24 - Public and private hospitals
* Residential aged care facilities

» Equipment
* Workflows

How?




Secure Messages

\WaE1WA - Alternative to fax, email and post

¢ Secure
» Send referrals with clinical information
* Receive reports and summaries

» GP, specialists, nurse practitioners, allied health (MBS)
\"\V/aleW4 - Public and private hospitals
* Residential aged care facilities

* Conformant clinical software
=[0)V/A4N - Standalone portal




HealthPathways
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Scenario 1

A new patient arrives requiring a new prescription but can’'t remember which
medication they’'ve been taking. They tell you where they originally had it

prescribed. How do you find out the name of the medication?

Medicare Overview - Frol Sep-2014 To: 20-Nov-2021
2 21

Mr Caleb DERRINGTON
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Scenario 2

Another service rings up requesting information about one of your patients who
has arrived, including details of their medical history, allergies and immunisation

status. How can you provide this to them?

Shared Health Summary
20 Nov 2021
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Scenario 3
e

A regular patient requesting an appointment as they’ve noticed a rash on their
arm. They also have a concerning cough. How do you see the patient without

risking other staff and patients?

AMOXICILLIN CAP 500mg
20
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Scenario 4
e @ ]

One of your patients needs to see a specialist, but you’re unsure when the next

visit will be. How do you find an appropriate provider?

P ER Health Certaint
ﬂLLink ' in Care *

HealthPathways WA

Clinical decision support

@Argus

Connect




What Next?
e @ ]

» Further Support
« Talk with your community

« Share your stories



About Practice Assist + COVID-19 « The Tool Kit «

Digital

Health
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Practice Assist

Strengthening general practice in WA
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wapha,orng.au
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Questions?
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WA Primary
Health Alliance
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Connect with us...

) wapha.org.au

“ /waphaphns
a @wapha_phns

m @wapha_phns
' phexchange.wapha.org.au

& news.wapha.org.au/subscribe/
>



https://www.facebook.com/waphaphns/
https://www.facebook.com/waphaphns/
https://twitter.com/wapha_phns
https://twitter.com/wapha_phns
https://au.linkedin.com/company/wapha
https://au.linkedin.com/company/wapha
https://www.wapha.org.au/
https://phexchange.wapha.org.au/
http://www.news.wapha.org.au/

