Presentation title:  Comparing patient presentations to ED, Urgent Care and General Practice on Sundays

Relevance
Access to medical care is a 2022 federal election issue. General Practices can help improve access to the healthcare system for patient presentations for non-life-threatening urgent conditions (NLTUCs) by adding Urgent Care Clinics (UCCs). The growing number of State and Federally funded UCCs in six states is increasing the availability of doctor appointments in and after hours for patients who present with NLTUC. They also enlarge the scope of patient presentations that can be seen in the community and provide alternative options to Emergency Department (ED) including ambulance diversion and reverse triage from ED.

Aim
To compare patient and condition related factors, testing and treatment of patient presentations to an UCC, After-Hours General Practice and an ED in order to determine factors associated with presentations to each type of service.

Method
This is a comparative, observational, retrospective medial record audit of patient presentations to three types of medical services over a twelve-month period on Sundays on the Sunshine Coast, Queensland.

Results
Statistically significant differences were found between choice of location according to age, distance lived from the medical centre, type of presenting condition, options for diagnostic testing and management.

Discussion
The study found that the three alternative medical services different in their ability to treat NLTUC. Statistically significant differences were found according to patient’s age, presenting condition, number of postcodes lived away from the medical facility, and the availability of testing and consumables. 

Conclusion
Commissioning UCCs that are open extended hours with onsite x-ray, close to a patient residence, focusing on minor infections and injuries, provides a community option for patient presentations to ED for NLTUCs. Further research of models that are operational could expand the evidence base for the types of presentations UCCs are able to safely and effectively treat.
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