
As today’s commercial environment 
continues to change, the pressure 
to perform is greater than ever.

CITEC Confirm provides digital information solutions to 
streamline your business processes and drive business 
growth. We save our clients time and money while 
delivering millions of transactions online each year.

We provide online, market leading 
digital solutions to enable:

Take advantage of our range of services:

   Simple online registration with no upfront fees 
and no ongoing registration fees 

   Online connection to government and commercial 
databases ensuring fast turnaround times

   Convenient 24x7 access to market-leading customer 
service and support, including free user training

   Sophisticated user administration to control cost 
and search access

   Flexible, integrated billing and reporting

   Multiple, easy payment options

   Wide range of fast, browse-based searches

   Integrated solutions utilising web services.

Minimise your risk and be secure 
in the knowledge that you’re dealing 
with an established business with over 
30 years’ experience.

   Court eFiling

   Property conveyancing

   Insurance claim 
processing

   Asset discovery

   Debt recovery

   Loan processing

More than 10,000 
Government and commercial 
clients rely on us in the daily 
operation of their business.
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  Court eFiling    
We’re the trusted provider of eFiling solutions 
for Queensland and Victoria. Our eFiling systems 
allow authorised parties to:

   eFile more than 90 initiating or additional civil 
documents, including: Subpoenas, Writs and Notices 
of Appearance with the County Court of Victoria

   eFile Claims, Requests for Default Judgment 
and Applications for Enforcement Hearing Summons 
with the Queensland Magistrates Court

   eFile Minor Civil Disputes and Requests for 
Decisions by Default to any Queensland Civil 
and Administrative Tribunal (QCAT) location.

  Company and personal reports  
We provide access to a wide range of corporate 
and individual search solutions designed to assist you 
in making informed business decisions, including:

   Live company and business name information 
from the Australian Securities and Investments 
Commission (ASIC)

   Real-time access to personal insolvency information 
on individuals via the Bankruptcy Register Search

   Real-time access to the Personal Property Securities 
Register (PPSR) to search for, register and manage 
security interests against commercial or consumer 
collateral, including vehicles, copyright material, 
financial and intellectual property.

  Police reports    
We’re also the trusted provider of sensitive crime 
and traffic information, accessible via our secure 
connections to several restricted databases:

   Queensland traffic incident reports 
Detailed information about Queensland traffic 
incidents, sourced directly from the Queensland 
Police Service

   Queensland property crime reports 
An online service for retrieving property crime 
reports, creating property item subrogations 
and interests, and receiving notification 
of recovered property.

  Land information and conveyancing
We provide a comprehensive suite of land information 
products for all Australian states and territories, 
including:

   National land titles and a range of related 
information such as plans, dealings and instruments

   National Settlement Services such as stamping, 
registration and online settlements via PEXA

   A full range of manual services such as lodgements, 
manual searching and court filing available across 
Australia

   Property certificates from all local and state 
government authorities and utility providers in 
Victoria, New South Wales and Queensland

   Other property information products such as land tax 
certificates, contaminated land searches and telco 
cable searches.

  Vehicle owners and encumbrances    
We also provide access to vehicle, boat and outboard 
motor information, such as:

   Nationally recognised certificates detailing 
encumbrances over vehicles, boats and outboard 
motors via our PPSR system

   Up-to-date and point-in-time information on motor 
vehicles, marine vessels, caravans and trailers via 
the Queensland Motor Vehicle Register (QMVR).

  Integration options
We also provide services to enable integration of 
billing, property, corporate and insolvency information 
into your systems.

Contact us any time for more information 
about these services on 1800 773 773 
or at confirm@citec.com.au
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