
What is  
Provider Connect 
Australia?

How it works
Once registered with Provider Connect AustraliaTM, you can 
import your vaccine services from VCFC and add all your other 
business information (healthcare services and locations). 
This will automatically be sent to your registered business 
partners. Over time, business partners will include pathology 
and radiology services, public service directories, secure 
messaging providers and more. 

This means you can maintain a single master copy of your 
organisation’s details and your chosen business partners will 
automatically receive any updates. 

Provider Connect Australia will save you time, reduce human 
error and remove the hassle of filling out multiple forms.

Registration and set-up process
Security is a key design element of Provider Connect 
Australia, which adheres to Australian Government security 
requirements. The registration process establishes your 
agreement that the Australian Digital Health Agency, as 
operator of Provider Connect Australia, can securely collect 
and share information on your behalf. 

The initial set-up process to add your healthcare services 
and service locations is comprehensive to enable you to 
make the most of the service. The time you invest up front 
will ensure your business information is accurate, complete 
and can automatically be shared with all your registered 
business partners.

Get ready to register 
Visit www.digitalhealth.gov.au/pca-register to access the 
pre-registration checklist user guides, and a video to assist 
you during the registration process. 

A single place to update 
your business information 
that reduces duplication and 
streamlines notifications.

A new service that improves 
the completeness and 
accuracy of directories. 

A secure, reliable and efficient 
way to help healthcare 
providers stay connected.
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Use the QR code to 
register your interest 
in Provider Connect 
Australia

https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia/provider-connect-australia-register
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia/provider-connect-australia-register#pca-pre-registration-checklist

