
Retail software that works.
Gain real-time insight and control over every aspect of your 
retail business to elevate performance, efficiency and profit.

POS Works is customisable to suit and integrate into virtually any type 
of retail business, including pharmacy, grocery, food, liquor, household, 
clothing, department, specialty, convenience, and fuel.



RealSync engine 

RealSync is POS Works’ own proprietary real-time data synchronisation engine. 
RealSync enables all of your retail stores, online stores, warehouses, and head 
office, to be connected and informed with current and accurate data. Data 
transfer is robust, highly secure and almost instantaneous.

Customised solution

We believe software should be tailored to suit the way your business operates. 
POS Works is customised for every client, right down to individual store-level 
bespoke customisation.

Seamless integration

Utilising our highly experienced development team, POS Works integrates  
with Dispense Works and a wide range of other service providers to ensure  
a seamless solution for your business.

Australian support

POS Works is an Australian owned and operated company. Our support centre 
is based in Brisbane, and our network of support technicians around the 
country are ready to keep your business running smoothly 365 days a year.
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POS Works features:

• Every part of your business automatically in sync

• Support for a wide range of retail items

• Customised and integrated to suit your business*

• Centralised control over your store network

• Take your retail stores online*

• Powerful customer loyalty program

• Simple and secure payment systems*

• No custom hardware required

• Wireless technology provides flexibility and efficiency*

• Link your internal warehouse

• Australian support

*Subject to approval and additional costs.
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Additional POS Works functionality

Take your retail stores online

Unlock the power of your bricks and mortar retail business by 
simultaneously trading online—allowing you to offer click and 
collect, display real-time stock on hand, and easily manage 
thousands of prices.

Simple and secure payment systems

A simple and secure payment system is essential for retail 
businesses of all sizes. Take advantage of POS Works’ BPay 
and direct debit integrations, providing secure transactions 
and customer convenience.

Wireless technology provides flexibility and efficiency

POS Works translates onto a select range of wireless 
devices—such as tablets or smartphones—which may be 
used for various in-store processes, plus allows owners and 
manages remote monitoring of sales and KPIs.

Hardware and IT solutions for retail stores

Take the hassle and expense out of sourcing and maintaining 
hardware and IT for your retail store network, plus POS 
Work’s Australian support technicians are available 365 days 
a year to keep your entire business running smoothly.


