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Māori Tourism

• Contributed $1.2 billion to the economy in 2023, up by nearly 

25 percent from $975 million in 2018.

• In 2023 there were 3,595 Māori tourism businesses operating 

in core and general tourism industries, collectively employing 

over 15,000 people.

• “Māori tourism thrives on the relationship between Māori, 

manuhiri, and the whenua, embodying manaakitanga and 

kaitiakitanga.  This unique experience and perspective sets 

Aotearoa New Zealand apart from other tourist destinations; it 

is a key point of difference.” (Schulze, 2025, p.11)

Schulze et al. (2025). Aotearoa New Zealand The value of Māori tourism. Business and Economic Research Limited (BERL)
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Tahu Pōtiki – Te Rau Aroha Marae

Te Tiriti O Waitangi and Te Ao Māori.

“Having a tourism industry that understands 

and supports Te Tiriti o Waitangi and Te Ao 

Māori and upholds the values of kaitiakitanga

(guardianship), manaakitanga (hospitality) and 

whanaungatanga (a sense of belonging or 

connection)”. (p. 15)

1. Build relationships with local iwi, hapū and whānau at those places in 

which they operate. 

2. Actively learning about and embracing Māori culture and te reo me ōna

tikanga so they can appropriately engage with Te Whakarae Māori and 

Te Ao Māori. 

3. Industry to support Māori tourism data collection, research, and other 

insights. 

4. Industry and operators to appropriately carry the stories of our people 

and place, thereby celebrating our unique culture in Aotearoa New 

Zealand.  (p. 30)

Demand for Ahurei Māori (cultural capital) 

experiences is evident. However, only 46.9% 

of manuhiri experience Māori culture. )”. (p. 

30)



He Karapitipitinga Mariko
Immersive Regenerative Tourism 

Experiences
in Aotearoa



Overview

• Interdisciplinary research programme that turns challenges into 
opportunities, researching and enabling new forms of physical (in person) 
and virtual (immersive) tourism by creating augmented and extended 
visitor experiences that are universal and accessible.

• It explores the digital augmentation of the tourism experience of physical 
travel to Aotearoa enabling virtual travel to and within Aotearoa.

• This provides visitors who are onsite or anywhere around the world with 
unique real-time experiences, and opportunities to develop deep 
connections to people and places. 
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Matariki Way Finding Journey 



Data Sovereignty –
Tino Rangatiratanga



Abundant Intelligences  - Expanding 
AI through Indigenous Knowledge 

Systems
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• Pursues research grounded in Indigenous epistemologies and protocols so as 
to reimagine what AI can be. Indigenous epistemologies contain robust 
conceptual frameworks for understanding how technology can be integrated 
into existing lifeways, recognizing the complex relationality of humans and non-
humans, supporting the flourishing of future generations, and optimizing for 
abundance rather than scarcity. We ask: 

• How can we integrate and adapt existing advanced computational methods into 
Indigenous Knowledge systems? 

• How can we develop new AI systems from within Indigenous contexts to 
support the flourishing of Indigenous communities?

• How can the knowledge generated help guide the development of AI, generally 
and globally, towards a more humane future?

Abundant Intelligences  - Expanding AI 
through Indigenous Knowledge Systems



Partners 
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