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The gift that keeps on giving

* |Increased international interest and
<nowledge growth

* Increased knowledge into acute, post acute,
and long term behaviours of COVID-19

* Increased research

BUT....
* How can this help other LTC?
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Long Term Chronic Conditions

* Increased focus on Long COVID as an LTC

* Increased dialogue around other LTC’s emerge
* Questions asked

e Opportunities for

— New models of care
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Consumer Voice

Abandonment
Dismissed
Invisible
complainer

Lack of understanding of
Long COVID

Lack of primary services
to meet demand

Lack of integration from
primary to secondary

Lack of funding models

Lack of consistent
outcome measures
across regions
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Opportunities

* Prioritisation of our communities
* Right place, right time, right person

* Highlight the Allied Health workforce

* VVaccinations, Swabbers

e Utilise digital technology
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Opportunities

* Integrated care programme(ICP) for Long COVID
can be utilised for other Long Term Conditions
* Person and whanau centred care

* Community support group

* Integrated care team for Long COVID
* |IDT support and rehabilitation, both DHB and primary care

e Community of clinicians to support Long COVID

* show the benefit of an holistic pathway for other LTC
* Health and Wellbeing
e Support network
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GP Referral Initial phone/ Eligible for Phone call CarelLead manages Followup MDT Discharge to
Telehealth call service to patient referral to other services Consult Review GPfor care
as per Care Plan
+ Callmade bynursa | HCA + Individual Care + Call made by + CareLeadsto + MOT reviews + Patient provided
Internal (DHB) . Acknowledge patientis being Plan developed CarsLeadwho Investigations followupwith cetientcare 505 cardfor
Referral adfo ice eligibil by MDT (incl isintroduced to ) patient an and assesses fallowupcare
Eet rservice eligbility - Services (e.2) d : jpcar
. . . Self Help Tools) the patient ’ progress and for dischargs ({if required in
+ Patient directed to website o + Clinical Specialties trastment ewentof relapse)
Self Help Tools viile waiting b
for assessment process ot Lare Han Wl Frvate
Self Referral -~ Community) Re habilitation
ie vizwehsite —— + Hospital in the home (HiTH)
(atalaterstage) ?llﬂ‘l‘llﬂﬂm .. T"—Eﬂﬂﬂf + AliedHeatth
Assessment ision sentto o o e W e (TR
N + Remote Patient Monitaring (RPM)
+ Patient completes
questionnaire online or ower
the phone with nurse | HCA
+ Can be completed over L
mitiple sessions (due 1o ineligible Phone call | [ bischarge to
known fatigue associated for service to patient J 'L GPfor care
with Long COVID)
+ Includes asking for consent + Patient informed + GP handed care
tobe partof research for of decisiontobe of patient, but
Long COVID discharged toGP can be referred to
for cars sendoe again i
+ Refemadto Self required
Mh:imq:ll'ﬂ'v,r Help Tools
Team Meating

S

+ Broader teamincludes 4 Care
Leads, Social Worker eto

+ MDOT assessas patients,
suitability for Long COVID
senvice vsdischarge to GP care
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Where to now???

-runz WHERE?=2---...

w..x"fv“ﬁaW%;WHY.m--

ANHAT 2wkene

""'"W RE """”’"""W“""":“ﬂ"(\ © WHEN? WHERE?

_ ow?

ommmww

wWHAP HOW" WHY7
HO? WHERE? WHAT? HOW?

,,,,,, D WHY?

Y’_’HNP WI;ERE’
§§<w§wywﬂﬁ$f
o = WHO?
o = WHO
WHERE? WDWWHAI" IW’
\WHERE? WHICH? WNSE’ WHEN? WHY?

e HOW? WHERE? WHYT oo

+WHERE?s:.
HOW? WiHO?

WHO? WHERE? WHAT? HOW?
WHAT? HOW? WHY?

wae y
o =
= L)

T \WHERE? 0wt

Z

Waitemata

District Health Board

Best Care for Everyone



