
The Multidisciplinary Long Covid Clinic for Staff: 
Te Whatu Ora -Taranaki
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Timelines: Te Whatu Ora Taranaki LC service



Long Covid impact on staff

UNDERLYING FEARS/ANXIETIES ABOUT HOME & 
WORK

DRIVEN HEALTHCARE WORKERS- A NEW LEVEL 
OF FATIGUE

RTW- LINEAR MODEL OF WORKPLACE SUPPORT 

MASKS COMPULSORY

DEPLETED WORKFORCE AND CULTURE/MINDSET 
OF COPING

MISINFORMATION CHAOS 

Image: https://www.nzherald.co.nz/nz/migrant-doctors-worry-about-prospects-as-officials-look-overseas-to-fill-shortages/SLXDBB77HVILZYZHTVJ5LRDEGA/



https://www.bmj.com/content/378/bmj
-2022-072117/infographic

https://www.bmj.com/content/378/bmj-2022-072117/infographic
https://www.bmj.com/content/378/bmj-2022-072117/infographic


Gold Standard Care: Best Practice

Provide 
appropriate 
environment

Triage to clear 
cloaking and 

provide symptom 
focus

Screen for Red 
flags

Provide an MDT 
response

Have Co-ordinated 
referral pathways

Have Multi-option 
management 

approach

Provide Integrated 
care 

Recognition of long 
Covid as an 

umbrella term

Separate clinics for 
children

Return to 
work/return to 
school support

Research funding   



Te Whatu Ora -Taranaki Long Covid Clinic for staff

2,532 
Staff

2.618
+ ve

results

18 
Opted 

into MDT 
clinic

2 
pending 
(1M, 1F)

97 
Seen by 

Occ 
Health



Post COVID-19 Functional Status Scale and Post COVID-19 Symptom Checklist (albertahealthservices.ca)

Klock FA, Boon GLAM, Barco S, et al. The post –COVID-19 Functional Status Scale: a tool to measure functional status over 
time after COVID-19. Eur Respir J 2020; in press (https://doi.org/10.1183/13993003.01494-2020).

The Post COVID-19 Functional Status Scale 

https://www.albertahealthservices.ca/frm-21820.pdf


The Symptom Map-directing symptom-lead response

hp8627_-_long_covid_symptom_map_v4.pdf (health.govt.nz)

https://www.health.govt.nz/system/files/documents/publications/hp8627_-_long_covid_symptom_map_v4.pdf


Process: Occupational Health referral to the Staff Long 
COVID Clinic – Te Whatu Ora Taranaki

Identify 
staff 

member 
who is 

unwell for 
greater than 
7 days post 

initial 
infection

Occupational 
Health 

Support 
initiated

Occupational 
Medicine 
Specialist 
Review

12 weeks 
post initial 

COVID 
infection 

confirmed 
with 

ongoing 
COVID 

symptoms 
present 

unexplained 
by alternate 

Diagnosis

Occupational 
Medicine 

specialist and 
Occupational 
Health CNS 

collaboration
PCFS score to 

measure 
impact. 

PCFS 0-2 self 
management 

goal. 
Supported by 
Occ Health.

PCFS 2-4 Occ 
Health 

initiate Long 
COVID clinic 

referral

Long COVID 
symptom 

map 
explained 

and 
completed 
by affected 

staff 
member

Referral 
completed by 
Occupational 
Health CNS 

to Long 
COVID Clinic  

Symptom 
map 

attached to 
referral

Ongoing 
support to 

staff member 
with MDT 
meetings 
with Long 

COVID Clinic 
group –
working 

together for 
desired goal

Place for Symptom 
Map here:
Occ Health Pre 
send or assist to 
complete

Place for PCFS here
Occ Health 
determine impact

Criteria: Long 
Covid Dx; Opt in 
consenting; 
willing to 
participate and 
engage.



Dietician

Social 
Work

Health 
Psychology

Occupational 
Health

LONG COVID 
determined

PCFS >2

2- Tier Model



Users of this service tell us….. 
100% those attending 

have expressed positive 
engagement experiences 

with the clinic. (OH)

I feel valued…. 
Like the 

organisation 
cares about me

The time taken 
for me has 

given me hope

My Wairua is 
returning

Information feels safe and at my paceThey helped me to see 
how I've changed and 

progressed visually 

I am so 
grateful that 
my manager 
understands

I know what to do 
now, how to help 

myself….

I'm back in 
control of 

me



Our Vision: 
•Nationally supported funding and research for clinics 
• Tool evaluation development for the NZ context
•Validation and clarity around NZ numbers
• Equitable access and clear pathways to Long Covid clinics
• Supported resourcing of NZ based information 
•Adoption of overseas learnings - where practical
• Sustainable staffing; acknowledging scope of practice 
• Targeted support to vulnerable groups
• Build Primary /Tertiary relationships
• Build Private/public relationships
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