
Day 1: Thursday, 6th November 2025

8:30 AM - 9:00 AM CCNSW Registration 

Arrival and registration for the CCNSW 2025 Roadshow

9:00 AM - 12:00 PM CCNSW 2025 Roadshow

This is an opportunity for you to engage directly with the CCNSW 
team and your peers, ask questions and give feedback on key 
topics, including: 

recent amendments to the Cemeteries and Crematoria Act 
new guidance material to support operators
simplification of operator licence conditions 
planning for the future of cemeteries in NSW
our compliance-monitoring approach and activities. 

Short morning tea break will run from 10:30 AM - 11:00 AM

12:00 PM - 1:00 PM Lunch & CCANSW Regional Seminar Registration

Combined CCNSW and CCANSW networking lunch. Registration 
open for CCANSW Regional Seminar attendees.

1:00 PM - 1:10 PM Seminar Welcome

Official welcome by CCANSW Chair and opening remarks about 
the seminar's theme and objectives.

Rob Smart, CCANSW Chair



1:10 PM - 1:20 PM Welcome to Country

Glenda Dixon, Bega Valley Elder

1:20 PM - 1:45 PM MC Welcome

John Watkins, Bega Chamber of Commerce and Industry and 
local radio presenter.

1:45 PM - 2:00 PM Principal Partner - Phoenix Foundry

Joe Campbell, General Manager

2:00 PM - 2:40 PM End of Life Educator

Shanna Provost, Rest Easy Tools

2:40 PM - 2:45 PM General Partner - Chronicle

2:45 PM - 3:15 PM Afternoon Tea

Enjoy a refreshment break and network with fellow attendees.

3:15 PM - 3:30 PM Principal Partner - Everlon

Rodney Claxton, CEO & Fenella Richards, Creative Director

3:30 PM - 3:50 PM Bega Circular Valley 2030 Program

Andrew Taylor, CEO

3:50 PM - 4:00 PM Major Partner - Plotbox

6:30 PM - 10:00 PM Regional Seminar Networking Dinner



Day 2: Friday, 7th November 2025

8:30 AM - 9:00 AM Registration Open

CCANSW Day 2 Registration opens

9:00 AM - 10:00 AM Bega Valley Shire Council Mayor

Russell Fitzpatrick, Mayor

10:00 AM - 10:15 AM Principal Partner - Arrow Bronze

Emma Goldie, National Sales & Customer Engagement Manager

10:15 AM - 10:45 AM 1000 Hearts Program

Christie Flippence, on behalf of Sarah DeJong
Kate O’Donnell, Hills Shire Council
Christie Flippence, Central Coast Council

10:45 AM - 10:45 AM Morning Tea

Enjoy a light morning tea and networking opportunity with partners 
and attendees

10:45 AM - 11:10 AM Natural Burials - Walawaani Way Conservation Burial 
Cemetery in Bodella

Fiona McCuaig, Founder

11:10 AM - 11:20 AM General Partner - Norwalk

11:20 AM - 11:50 AM Stonemason, Monument Restoration and Cleaning

Karen Doyle, Grave Keepers



 11:50 AM - 11:55 AM General Partner - Final Touch

11:55 AM - 12:00 PM General Partner - Hyqual Australia

12:00 PM - 12:05 PM Regional Seminar Close

Rob Smart, Chair CCANSW Board

12:05 PM - 1:05 PM Lunch

Enjoy a catered lunch and continue networking with partners and 
attendees.

2:00 PM - 3:30 PM Optional Cemetery Tour

Further details can be found at CCANSW Regional Seminar

https://nectarcc.eventsair.com/ccansw-regional-seminar-2025
https://nectarcc.eventsair.com/ccansw-regional-seminar-2025

