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OUR MISSION

Our Mission is to help 
customers use technology 
to make their work 
easier and safer. We 
do this by streamlining 
communications, monitoring 
assets, automating processes 
and providing real-time 
business insights. 

WHO ARE WE ?
We are a privately owned, Australian Business, 
established in 2011 with over a decade of experience 
in both Push-to-talk and traditional Two-way radio. 

We collaborate with our customers to solve real 
business problems. We’ve built an Internet of Things 
(IoT) platform that provides real-time fleet tracking 
and asset management as well as a flexible Mobile 
Application that supports digitisation and data 
collection for field processes and lone worker safety.

The IMPULSE Wireless team has grown over time 
with offices in Sydney and Melbourne. 

We serve a diverse industry clientele including 
Government, Construction, Logistics, Transport 
(Road, Tunnel, Bus, Taxi, Light Rail, Ferry, Community, 
Patient), Education, and Events.

WHAT WE DO  
PUSH TO TALK  
Connect your team instantly and securely from 
anywhere. One-to-one or one-to-many through a 
button press. Emergency calling priority, messaging 
and instant location. Dispatch and call bank queuing 
available. Enhanced GPS enables you to track and 
replay fleet movements.

LONE WORKER SAFETY AND 
COMPLIANCE
Lone Worker empowers remote work. Impact 
detection and automatic duress (incl. false positive 
checks) along with communications, open mike 
duress and location services help keep employees 
safe and employers compliant to their obligations 
under the Work Health and Safety Act 2011 and OH&S 
Act 2004.

FLEET MANAGEMENT
Fleet management provides peace of mind, 
compliance and operational awareness with real-time 
and historical reporting across all your radios, vehicles 
and connected assets. Key features are Vehicle 
Tracking and Route Monitoring, Driver behaviour, and 
Telematics.

INTERNET OF THINGS
You may have assets such as trailers, industrial 
equipment, warehouses, fridges, doors, sensors etc. 
These assets can be monitored for real-time status, 
data can be collected, and reporting automated for a 
wide variety of assets.

INTEGRITY RESPECT

OUR VALUES

PASSION

We are independently 
assessed to comply 
with Essential 8 
Level three

communicate. better



 TELSTRA PARTNER

 ARCIA MEMBER

 NSW BUS INDUSTRY 
ASSOCIATION MEMBER

 SAMSUNG PARTNER

Capability Statement

COVERAGE FLEXIBILITYSECURITY EXPERIENCE

DIFFERENTIATORS ACCREDITATIONS
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