


ON TO 
BIGGER 
THINGS

When the worst happens and your heavy vehicle is off the 
road, the consequences can be huge. You stop, but so does 
everyone else who’s relying on you to get the job done. 

At Wales, we’re in the business of getting you back on the 
road, so you can get on to bigger things.

We’re leaders in heavy vehicle repair. Our optimised 
ordering and supply chain partnerships, efficient repair 
processes, and expertise to customise on site, all ensure 
your repair is completed quickly. Our skilled team, 
state-of-the art equipment and workshops, and quality 
systems ensure your heavy vehicle is restored to its former 
glory. We never settle for less and you shouldn’t either.



HEAVY VEHICLE 
KNOW-HOW
With skilled repair teams, genuine industry 
experience and access to a global parts 
supply network, we have what it takes to 
get your vehicle back to business.

CERTIFIED REPAIRS
We take extensive measures to ensure 
all our repairs are completed to the very 
highest standards and meet all relevant 
industry safety regulations and original 
equipment manufacturer (OEM) methods.

DEPENDABILITY
We keep you informed through every 
stage of the repair process. Our aim 
is to find a repair solution that fits your 
business, ensuring maximum uptime, 
increased productivity, and decreased 
disruptions in your daily operations.

NATIONWIDE NETWORK
With company-owned branches across 
Australia, you’re never far from help. 

TECHNICAL EXPERTISE
Our technicians are trained to the highest 
standards of excellence and technical 
ability to guarantee you the best repairs 
and service within the shortest timeframe.



HEAVY IS 
OUR DUTY



Trucks, trailers, earthmoving machinery, excavators, wheel loaders, 
graders, water trucks, buses, and vans – we repair it all. Anything 
heavy is our duty, and getting you back to business is our priority.

Our specialist expertise has grown during our 40 years in the 
industry, and that adds up to 100% confidence for you that we’ll 
get your repair done right.

We offer a broad range of repair services, and our workshops 
are fitted to suit, with state-of-the-art tooling, machinery and 
equipment. Safe and durable repairs are what we deliver.

Our purpose is to support customers to move on to bigger things.



CAPABILITY

We know heavy vehicles from head to taillight, and can 
successfully undertake a wide scope of repairs on a broad 
range of heavy vehicles. Our technicians use the latest approved 
manufacturer repair methods and certified parts as they restore 
your vehicle. 

We will get you back to business sooner, and our quality will 
keep you on the road longer.

Our capabilities include:

→ Major and minor commercial vehicle repairs

→ Panel beating

→ Spray painting

→ Manufacturing truck bodies and trailers

→ Refrigeration units

→ Mechanical repairs and servicing

→ Auto electrics

→ Chassis straightening and modification

→ Wheel alignment

→ Tyre management

→ Sand blasting and steam cleaning

→ Fibre glassing

→ Detailing and polishing

→ Signwriting

→ Road worthiness testing and issuance of certificates (RWCs)

→ Fleet servicing

→ Fleet refurbishments.



RELIABILITY

We not only restore your heavy vehicle to the highest standards, 
we restore your confidence in its ability to get your job done.

Our technicians are qualified and experienced in managing every 
stage of the repair, including choosing the right repair method. 
They receive continual technical training in everything from the 
workshop tools to the operating software. 

You can rely on us to get it repaired right.

Our repair services cover:

	→ Advanced Driver Assistance Systems (ADAS)

	→ Camera and radar system calibration

	→ Diagnosis, resetting and laser alignment systems

	→ Chassis and suspension re-alignment

	→ Computer-controlled colour matching techniques

DURABILITY

Heavy vehicles are designed for more. More miles, more weight, 
my hours. When accidents happen, you need your vehicle to be 
restored to that same level of durability.

We provide reliable, quality workmanship to repair and maintain 
your vehicle, giving you the confidence that you need to get back 
on the road quickly and ensure your vehicle running as smoothly 
as possible. Whether it’s a small job or major overhaul, you can 
trust that our team of skilled technicians and repair methods 
ensure repairs hold up to the same technical specifications as new.

Our repairs are backed by lifetime guarantee on workmanship, 
so you can move on to bigger things.

STABILITY

Having provided 40 years of continual service to the heavy 
vehicle repairs industry, we’ve proven our longevity. 
Now, as we look forward to the next 40 years and beyond, 
know you can continue to rely on us as your trusted repairer 
well into the future.

Wherever you are, and whatever happens, we’ll have you back 
to business sooner.

We’re proudly an authorised repairer for leading heavy vehicle 
insurers:



PERTH

MELBOURNE

ADELAIDE

TOWNSVILLE

BRISBANE

SYDNEY

NEWCASTLE

DARWIN

Got a heavy vehicle in need of repair? 
Trust in us. We’ll get you back to 
business and on to bigger things.

Corporate Office 
Level 5, 484 St Kilda Rd, 
Melbourne, VIC 3004

Contact our team today. 
National Number: 1300 4 WALES (92537) 
Email: info@walesrepair.com

WALESREPAIR.COM




