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Terms and Conditions 
Healthcare Professional Attendance Sponsorship  

_____________________________________________________________________________ 
 
If You are a healthcare professional and have ticked the box on the registration form agreeing to these 
Terms and Conditions, an agreement is formed between You and Novartis Pharmaceuticals Australia Pty 
Limited (Novartis) and You will be bound by the provisions set out below (Agreement).  
 
Principles and Policies 
 

 You are aware of Novartis’ obligations under the current version of the Medicines Australia Code of 
Conduct (and equivalent Codes in Your country of origin and the country in which the event is held) 
and You will not do anything that would result in Novartis being in breach of any such Code 

 You agree that any payment to You or arrangements for travel and accommodation made on Your 
behalf by Novartis under this Agreement is not intended to influence any decision You make as a 
health care professional, including Your decision on the prescribing of products 

 You confirm that You have not offered, promised or paid, either directly or indirectly, any benefit to 
a Government official (including, but not limited to, a healthcare professional employed by a 
government-owned healthcare facility) to induce such Government official to act in any way in 
connection with his or her official duties with respect to the Activity performed under this Agreement 
or to otherwise obtain an improper advantage for You or Novartis   

Attending the event 

 You agree that you are attending the event independently and not as an agent or employee of 
Novartis 

 You will attend the event personally and will not arrange for another person to attend on Your 
behalf 

 You agree that there is no conflict of interest in You attending the event 

 If you are required to obtain the approval of Your employer to attend the event, You must obtain 
such approval prior to attending the event 

Privacy 
 You consent to Novartis (and entities engaged by Novartis within and outside Australia including: 

Switzerland, Ireland, India, France and others) collecting, storing and using (including disclosing) 
Your personal information, for the purpose of your registration for the event, for the administration 
of this Agreement, to verify your status as a healthcare professional, and to ask you about the 
types of information you would like to receive in the future 
 

 You acknowledge that Novartis (and entities engaged by Novartis within and outside Australia) will 
collect, store and use (including disclose) Your personal information, to comply with any reporting 
and disclosure obligations of Novartis under the current version of the Medicines Australia Code of 
Conduct and equivalent Codes or laws where the event is taking place or this Agreement is 
performed (collectively the Disclosure laws). In particular, You acknowledge that Novartis will 
publish personal information about You on its website (or on websites where it is required to be 
published under the Disclosure laws) including but not limited to the following information:  

o Your name and profession 

o Your business/practice address 

o A description of the event 

o The amount of the financial payment You received from Novartis under this Agreement  

o The amount of air travel, accommodation costs (room rate), registration fee and any other 
amount required to be disclosed under the Code paid by Novartis and/or reimbursed to 
You  
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o Any financial payments made to third parties as directed by You in relation to this 
Agreement. 

 In accordance with the Code, if You are an HCP registered to practice under a law of Australia, You 
will be entitled to review and confirm or correct Your personal information prior to publication by 
Novartis 

 Subject to the other privacy obligations mentioned, Your personal information will be handled in 
accordance with Novartis’ Privacy Policy (available at: http://www.novartis.com.au/privacy-policy) 

Drug Safety Statement  
 Novartis is committed to patient safety. In accordance with regulatory obligations, Novartis has a 

systematic process in place to collect, store and process reports of adverse events experienced by 
patients taking a Novartis product, when identified by a Novartis representative (or by a third party 
acting on behalf of Novartis). All information forwarded to the Novartis drug safety department is 
treated in accordance with local privacy laws and may be captured and processed in countries 
outside of the national territory, and shared with health authorities or other pharmaceutical 
companies with whom Novartis has a license agreement, for the purpose of meeting the regulatory 
requirements for reporting safety information on Novartis products. Novartis drug safety department 
may contact the patient’s healthcare professional in order to collect further information on the 
adverse event 

Administrative arrangements  
 Except as otherwise indicated by Novartis, You agree to arrange appropriate insurance for travel 

and/or other to cover You for the event and travel to and from the event 
 

 You agree not to vary any relevant arrangements for Your attendance at the event without Novartis’ 
prior written approval 

 If Novartis decides to cancel the arrangements (without cause) or the event is cancelled: 

(a) Novartis will pay You for expenses You have reasonably incurred (or for which You are 
contractually liable) as at the date of cancellation; and 

(b) You must not use any airfares, accommodation, transfers or other entitlements, even 
though those amounts may have been paid by Novartis 
 

 Novartis may terminate this Agreement and cancel the arrangements without any liability to You, if 
You are in breach or threatened breach of this Agreement 

 If requested by Novartis, You agree to provide Novartis a suitable tax invoice for any amounts 
claimed by You in relation to Your attendance at the Event and to provide other reasonable 
information and assistance requested by Novartis to enable Novartis to comply with relevant laws 
and prudent commercial practice 

 This Agreement will end when You have attended the event and complied with all other obligations 
under this Agreement. Obligations which are capable of applying after the end of the Agreement 
will continue to apply including Novartis’ right to store and use Your personal information the 
purposes described above and for the administration of future events 

 


