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Using technology to advance the education and training of all professionals caring for children requiring complex rehabilitation
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Need for an Education Strategy

* Clinician feedback

* Enable patients to access tertiary
rehab even if they don't live closely
to a PRS facility

» Backed by research

*Recommendation from Ministry of
Health
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Key Objectives Key Strategies
» Centralise storage of « Analysis of feedback
resources « Education Advisory

Committee
« Appointment of an
Education Support Officer
« Staged roll out approach

» Develop education platforms
to share information across
PRS and with external staff

* Minimise duplication by
leveraging existing materials
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e Survey (2021):

» Part of development of MoC
« What do PRS staff want to learn? \
» Goal setting, family centred care o e e

« Survey (early 2022):

« What do non-PRS staff want to learn?
(54% wanted any education that was available)

* 94 non-PRS respondents

83%

wanted
live, virtual
education
sessions

Top 3 topics requested:

. Paedrehab treatments

. Newresearch

. Discipline-specific treatments

e L
o S u r’vey ( I ate 2 O 2 2 ) Outcome Measurements WeeFim /COPM

Treatments and interventions Botox, ITB, SDR, Splinting, casting, spasticity
 What are PRS staff asked to provide Assessments Vision, gait analysis, PTA
= Diagnostic specific PEG & NG feed, Tracheostomy care e.g.
education on? Sitibning
Goal Setting
°
29 PRS respondents Equipment prescription Pressure care
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 |dentified that majority of our patients are managed between clinic visits by paediatricians and/or GPs.

* Surveyed known paediatricians (n = 12) in local area(s) regarding their confidence and ability.

Diagn osis: Cerebral palsy The diagnosis with the lowest confidence in 92% wanted more information about
management (100%) was managing patients with
was the most common condition . . ..
seen (100%) Achondroplasia Spina bifida

Treatments: » »

75% wanted more training on 70% wanted more training on

Hip surveillance Spasticity and contracture management

~30 minutes Written Summary Incidental finding — more understanding about:

was the length of modules requested to follow any live content (100%) Refe rra L pat hways



W e e Education Support Officer

* 12-month contracted position to commence early diagnostics and
project work

+ Key findings included:
» PRS staff lack confidence in accessing SharePoint
» Collaboration on education between PRS services limited
« Written resources hard to find and not always up-to-date

* Developed suggested solutions for implementation of our education
strategy
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NSW PRSEC (Education Committee)

Internal External

(i.e. PRS staff) (i.e. non-PRS staff, health and community clinicians)

1.  Education page on 1. Online learning . 3. Hosting education
the NSW PRS programs TR Ul events
SharePoint (SCHP Learning Hub) (hospital websites) (guidelines for PRS staff)

Education Support Officer
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« NSW Paediatric Rehab Services Education Committee

» Governance structure provides a framework for all
education and training across NSW PRS

» Medical, Nursing, Allied Health and Education

representatives "%
Wik WA/
N5W Paediatr
cﬂﬁﬂ Rehab E;ta‘_'i:ul“léer'-.eiceg
 Dual focus: Terms of Reference
1. PRS staff providing education externally | . _ |
2 PRS staff education NSW Paediatric Rehabilitation Services Education

Committee (PRSEC

. . . s . The purpose of the MSW Paadiatric Rehabilitation Services Education Committes (PRSEC) is to provide a
) F rth f h g h - p t t t d g govemnance structure to educational opportunities that are relevant to the NSW Peedistric Rehasbilitation
u e r Ocu S O n I I m aC aC IVI IeS J re u CI n Se:vices (PRE). The Committee reviews app-;m_"u'.es. fior PRS staff to receive educ al:ill:-r' ilr' the field 4:-fI
H H I I H peediatric rehabilitation, and provides a framework around the provision of education and training by PRS
duplication, sustaining initiatives
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(i.e. PRS staff)

Intranet o

the NSW PRS
SharePoint

« Education page on the NSW PRS SharePoint

* One-stop-shop for all education recordings or events

« Automated, fortnightly
newsletters

* In-built capacity for regular
review and update of resources

 Traffic to SharePoint has
improved significantly

WAA NSWH-PRS Home v  NSWPRSModel of Care ~  Education -  Clinical Resource Library  Sport & Recreation  Staff ContactList  Site-Specific Pages P> Feedback  Edit ¥ Notfollowing &8 Site access
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Education

Recorded Education Sessions Upcoming Education ~ seeal
-+ Add event
In-Services ()= Webinar: Health Equity for Persons with

Cerebral Palsy and Other Disabilities

m ed, Feb 0 AM
bos .
- § pToDate Resource Overview Session
W led, Feb 26,1:30 PM
— ippincott Advisor & Procedures Resource
W Thu, Feb 27, 1:30 PM

Challenges in the Management of Transition Planning - Eun Ju Kim
Status Dystonicus - Timothy Scott i
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External

(i.e. non-PRS staff, health and community clinicians)

1.  Online learning
programs
{SCHP Learning Hub)

« An online learning platform offering paediatric
education for all health professionals

SCHN - Paediatric Rehabilitation Training Program for Paediatricians F - Q AngusSimpson (SCHN) ~
. . . 3 ';. | Dashooera Hidden widgets 1 v
« Functions include: B
. - Admin &
* Video content Welcome s o Symsrpacs
» End-of-module quizzes - coee
* Assessments and exams e e
. .-\ Welcome to SCHN - Paediatric a4
* Bookmarks and reminders | - Rehabilitation Training Program for
2 Pl = Paediatricians! o
:m ¢ 3 Check out the next slides for some useful tips on how to start setting up your ,‘fa

- First pathway: Paediatric W BN e o oo
Rehabilitation tra_lnlr_\g_
module for Paediatricians
9

Announcements
«# None

°
Modules Assessments Scores
g
3

1. J Intro

1. [ Test
2.l Achondroplasia Quiz

20 21 2 = 24

1active 1 completed 8modules 15 sections 2 assessments Min: 0% Med: 0% Max: 0%
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Factsheet Library

» Factsheets accessible on all hospital’s websites for
health professionals and families to access rehab
information

 Coalesced information from over 150 factsheets,
identified gaps in information, rebranded and
reviewed by PR team

» Further opportunities include:
» Factsheet ‘posters’
» Translation for CALD populations

External
(i.e. non-PRS staff, health and community clinicians)

2. Factsheet library

{hospital websites)

Factsheet QR code
poster title

Scan the QR code to read the factsheet.

These factsbest ep——
m @ The Sydney
o>

children's
Nsw & Hospitals Network
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External

non-PRS staff, health and community clinicians,

3. Hosting education
events

{guidelines for PRS staff)

e Current state:
» Ad-hoc and reactive
« Staff time
» Complex policies!

« How To Guide

» Gathering consent

» Content development

* Room logistics

« Catering

« Software management

* Roles and responsibilities
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Positives:

* SharePoint traffic has increased exponentially
» Fortnightly news bulletin a huge factor

* Online platform (SCHP) has quickly expanded to other areas of

Rehab (teacher education, interventions for CP)
» Due to usability and availability of tech support

Areas for Improvement:
* Defining scope and impact of PRSEC

* Clinician time (clinical priorities)
* Knowledge of SharePoint processes

* Ensuring material is targeted enough without being too
specific to one discipline or diagnosis

"Putting and
sharing

resources

and having
somewhere to
find them has

been so great."
(PRS staff)
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- Sustainability of ESO initiatives

- Broaden target audiences
- Expand library of resources

- Explore and utilise new technologies

- Annual education calendar

- Translation into operations (e.g. hybrid outreach clinics)

l The Sydney
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